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“Bendy Buses’ now Operating

CTTRANSIT Will be Operating 60’ Articulated Buses

The Connecticut Department of Transportation (CTDOT) 1s
announcing that CTTRANSIT will be introducing a new,

larger bus to its fleet in Hartford in October, 2011. The Hartford
Division will add ten (10) articulated buses with a

hybrid-electric drive system to its fleet. These sixty-foot buses can
seat up to 57 passengers, with space for an additional 63 standing
passengers, for a total capacity of 120 passengers. GHTD will
provide passes for any ADA rider that would like to try the new
buses.

The new buses feature an accordion-like middle section that
enables them to turn around corners just like a regular 40-foot
city transit bus. This unique feature gives the buses their British
nickname, "bendy buses." Customers with disabilities will find
that the new buses are easier to board, due to an especially low
ramp which exceeds ADA standards and allows access from the
street, as well as the curb. In addition, “there are two areas to
secure wheelchairs,” comments Stephen Warren, Assistant
General Manager, Maintenance Services at CT Transit.
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CUSTOMER SERVICE DEPARTMENT

Call: (860) 724-5340 x 3046
Monday-Friday 8:00 a.m.-5:00 p.m.

Write to: Customer Service Department
c/o First Transit
249 Wawarme Avenue, Hartford, CT 06114
Fax: (860) 247-0031
or you may e-mail us at
hartfordcustomerservice@firstgroup.com

ADA questions, commendations and/or concerns will
be addressed by contacting us. Please be certain to have
the day of the week, date, and time of all incidents you
wish to report. We will respond in a timely manner.

To obtain a copy in
Spanish or Braille,
contact us at
(860)247-5329
ext. 3011
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