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                                       OUR MISSION 

It is the mission of Greater Hartford Transit District (the ñDistrictò) to provide the 

highest quality transportation and transit related support services, as well as to secure 

the attainment of capital items crucial to viable transportation systems, within the 

Greater Hartford region and statewide. 

 

                      ADA PARATRANSIT ELIGIBILTY 

In compliance with the Americans with Disabilities Act (ADA), Greater Hartford Transit District provides 

transportation services for individuals who, because of their disability, are unable to travel on the fixed 

route public transit service operated by CTTRANSIT.  This service is designed to provide those persons 

with disabilities equal access to public transportation.  Eligibility for ADA Paratransit is strictly limited.    

You may be eligible for Paratransit service if, because of a disability: 

 

¶ You cannot independently travel to/from fixed route bus stops within the service area. 

¶ You could use an accessible fixed route vehicle, but the route that would be used is not accessible. 

¶ You cannot independently navigate the system even though you can board the bus. 

 

Your ADA Paratransit eligibility will fall under one of the four categories below:    

 

¶ Unconditional Eligibility:  If your disability prevents you from traveling on the fixed route public 

transit service (CTTRANSIT) for all trips. 

¶ Conditional Eligibility:  If your disability prevents you from traveling on the fixed route public transit 

service (CTTRANSIT) for some trips but not others, depending on the circumstances and the nature of 

the disability. 

¶ Temporary Eligibility: Eligibility is granted for a specific period of time depending on the 

circumstances, nature, and length of the disability. 

¶ Not Eligible:  If you do not have a disability that prevents you from traveling on the fixed route public 

transit service (CTTRANSIT), or your disability is not to a degree that it prohibits you from traveling 

on the fixed route bus. 

 

Your ADA Paratransit certification is based on ADA eligibility regulations and guidelines, including 

information from the ADA application, face-to-face interview, potential professional verification, 

functional assessment, and/or environmental check.  

 

ADA APPEAL PROCESS 

Some applicants are not eligible for ADA Paratransit service.  If it is determined 

that you are not eligible, you may appeal the decision by following the ADA 

Administrative Appeal Process included with your ADA letter.  (A copy of the 

ñAdministrative Appeal Processò is also included on pages 5-7 of this booklet.)    

http://www.bing.com/images/search?q=Vision+Statement+Clip+Art&Form=IQFRDR
http://www.bing.com/images/search?q=orange+person+writing+letter&qs=n&form=QBIR&pq=orange+person+writing+letter&sc=0-7&sp=-1&sk=
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¦ƴŘŜǊ ǘƘŜ ǇǊƻǾƛǎƛƻƴǎ ƻŦ ǘƘŜ !ƳŜǊƛŎŀƴǎ ǿƛǘƘ 5ƛǎŀōƛƭƛǝŜǎ !Ŏǘ όά!5!έύ ǘƘŜ DǊŜŀǘŜǊ IŀǊǜƻǊŘ ¢Ǌŀƴǎƛǘ 
5ƛǎǘǊƛŎǘ όǘƘŜ ά5ƛǎǘǊƛŎǘέύ Ƙŀǎ ŜǎǘŀōƭƛǎƘŜŘ ŀƴ ŀŘƳƛƴƛǎǘǊŀǝǾŜ ŀǇǇŜŀƭ ǇǊƻŎŜǎǎ ǘƘǊƻǳƎƘ ǿƘƛŎƘ ƛƴŘƛǾƛŘǳŀƭǎ 
ǿƘƻ ŀǊŜ ŘŜƴƛŜŘ ŜƭƛƎƛōƛƭƛǘȅ Ŏŀƴ ƻōǘŀƛƴ ǊŜǾƛŜǿ ƻŦ ǘƘŜ ŘŜƴƛŀƭΦ  ¢ƘŜ ŀǇǇŜŀƭ ǇǊƻŎŜǎǎ ƛǎ ŀǎ ŦƻƭƭƻǿǎΥ 

 

{ǘŜǇ мΦ  

/ƻƳǇƭŜǘŜ ǘƘŜ ά9ƭƛƎƛōƛƭƛǘȅ 5ŜǘŜǊƳƛƴŀǝƻƴ !ǇǇŜŀƭ wŜǉǳŜǎǘ CƻǊƳΦέ /ƻƳǇƭŜǘŜŘ ŦƻǊƳǎ Ƴǳǎǘ ōŜ 
ǎǳōƳƛǧŜŘ ǿƛǘƘƛƴ ǎƛȄǘȅ όслύ ŎŀƭŜƴŘŀǊ Řŀȅǎ ƻŦ ǘƘŜ ŘŀǘŜ ƻŦ ŘŜƴƛŀƭ ǎǘŀǘŜŘ ƻƴ ǘƘŜ άƭŜǧŜǊ ƻŦ ŘŜƴƛŀƭέΦ  CƻǊ 
ŜȄŀƳǇƭŜΣ ƛŦ ȅƻǳǊ ŘŜƴƛŀƭ ŘŀǘŜ ƛǎ aŀǊŎƘ мǎǘΣ ǘƘŜ ŘŜŀŘƭƛƴŜ ŦƻǊ ǎǳōƳƛǧŀƭ ƻŦ ǘƘŜ 9ƭƛƎƛōƛƭƛǘȅ 5ŜǘŜǊƳƛƴŀǝƻƴ 
!ǇǇŜŀƭ wŜǉǳŜǎǘ CƻǊƳέ ƛǎ aŀȅ мǎǘΦ 

 

{ǘŜǇ нΦ  

¢ƘŜ 9ƭƛƎƛōƛƭƛǘȅ 5ŜǘŜǊƳƛƴŀǝƻƴ !ǇǇŜŀƭ wŜǉǳŜǎǘ CƻǊƳ ŀƴŘ ŀƴȅ ŀŘŘƛǝƻƴŀƭ ŀŎŎƻƳǇŀƴȅƛƴƎ ƛƴŦƻǊƳŀǝƻƴ 
Ƴǳǎǘ ōŜ ǎǳōƳƛǧŜŘ ǘƻ ǘƘŜ 5ƛǊŜŎǘƻǊ ƻŦ !5! tŀǊŀǘǊŀƴǎƛǘ ƻǊ ǘƻ ŀƴ ŀǇǇƻƛƴǘŜŘ ǊŜǇǊŜǎŜƴǘŀǝǾŜΦ  Lǘ Ƴǳǎǘ ōŜ 
ǎǳōƳƛǧŜŘ ƛƴ ŀ ǎŜŀƭŜŘ ŜƴǾŜƭƻǇŜΣ ƳŀǊƪŜŘ ŀǎ ŦƻƭƭƻǿǎΥ  
 
DǊŜŀǘŜǊ IŀǊǜƻǊŘ ¢Ǌŀƴǎƛǘ 5ƛǎǘǊƛŎǘ 
!5! tŀǊŀǘǊŀƴǎƛǘ 9ƭƛƎƛōƛƭƛǘȅ !ǇǇŜŀƭǎ 
5ƛǊŜŎǘƻǊ ƻŦ !5! tŀǊŀǘǊŀƴǎƛǘ 
hƴŜ ¦ƴƛƻƴ tƭŀŎŜ 
IŀǊǜƻǊŘΣ /¢  лсмло 
 

¦Ǉƻƴ ǊŜŎŜƛǇǘ ōȅ 5ƛǊŜŎǘƻǊ ƻŦ !5! tŀǊŀǘǊŀƴǎƛǘΣ ǘƘŜ 9ƭƛƎƛōƛƭƛǘȅ 5ŜǘŜǊƳƛƴŀǝƻƴ !ǇǇŜŀƭ wŜǉǳŜǎǘ CƻǊƳ ƛǎ 
ƛƳƳŜŘƛŀǘŜƭȅ ŘŀǘŜ-ǎǘŀƳǇŜŘΦ  

 

 wŜǾƛǎŜŘΥ                   hŎǘƻōŜǊ мΣ нлмс 



с 

 

 

{ǘŜǇ оΦ  

¦Ǉƻƴ ǊŜŎŜƛǇǘΣ ǘƘŜ 5ƛǊŜŎǘƻǊ ƻŦ !5! tŀǊŀǘǊŀƴǎƛǘ ǊŜǾƛŜǿǎ ǘƘŜ 9ƭƛƎƛōƛƭƛǘȅ 5ŜǘŜǊƳƛƴŀǝƻƴ !ǇǇŜŀƭ wŜǉǳŜǎǘ 
CƻǊƳ ŦƻǊ ŎƻƳǇƭŜǘŜƴŜǎǎ ŀƴŘ ƴƻǘŜǎ ŀƴȅ ŀŘŘƛǝƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴ ǎǳōƳƛǧŜŘΦ  ¢ƘŜȅ ǘƘŜƴ ŎƻƳǇƭŜǘŜ ŀƴŘ 
ǊŜǘǳǊƴ ǘƘŜ wŜǎǇƻƴǎŜ [ŜǧŜǊ ǘƻ ŀǇǇŜƭƭŀƴǘΦ 

²ƘŜƴ ŀǇǇƭƛŎŀƴǘǎ ǊŜǉǳŜǎǘ ŀǇǇŜŀƭǎΣ ŀǇǇƭƛŎŀƴǘǎΩ ŬƭŜǎ ŀƴŘ ƛƴƛǝŀƭ ŘŜŎƛǎƛƻƴǎ Ƴŀȅ ōŜ ŘƻǳōƭŜ-ŎƘŜŎƪŜŘΦ LŦ 
ǎǳŎƘ ƛƴǘŜǊƴŀƭΣ ƛƴŦƻǊƳŀƭ ǊŜǾƛŜǿǎ ƛŘŜƴǝŦȅ ŜǊǊƻǊǎ ƛƴ ƛƴƛǝŀƭ ŘŜǘŜǊƳƛƴŀǝƻƴǎΣ ǘƘŜ ƛƴƛǝŀƭ ŘŜŎƛǎƛƻƴ Ŏŀƴ 
ǉǳƛŎƪƭȅ ōŜ ǊŜǾŜǊǎŜŘ ŀƴŘ ƻōǾƛŀǘŜ ǘƘŜ ŦƻǊƳŀƭ ŀǇǇŜŀƭΦ ¢ƘŜ ǊŜǎǳƭǘǎ ƻŦ ǎǳŎƘ ǊŜǾƛŜǿǎ ǿƛƭƭ ƻƴƭȅ ōŜ 
ŎƻƳƳǳƴƛŎŀǘŜŘ ǘƻ ŀǇǇƭƛŎŀƴǘǎ ƛŦ ƛǘ ƛǎ ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ ǳƴŎƻƴŘƛǝƻƴŀƭ ŜƭƛƎƛōƛƭƛǘȅ ǎƘƻǳƭŘ ƘŀǾŜ ōŜŜƴ 
ƎǊŀƴǘŜŘΦ hǘƘŜǊǿƛǎŜΣ ǘƘŜ ŀǇǇŜŀƭ ǿƛƭƭ ōŜ ƘŜŀǊŘΦ   
 
{ǘŜǇ пΦ 
 
LŦ ŀƴ ŀǇǇŜŀƭ ƛǎ ƴƻǘ ǎǳōƳƛǧŜŘ ǿƛǘƘƛƴ ǎƛȄǘȅ όслύ ŘŀȅǎΣ ƴƻ ƘŜŀǊƛƴƎ ǿƛƭƭ ōŜ ƘŜƭŘ - ǘƘŜ ŀǇǇŜƭƭŀƴǘ Ƙŀǎ 
ƳƛǎǎŜŘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŀǇǇŜŀƭΦ IƻǿŜǾŜǊΣ ƛŦ ŀƴ ŀǇǇŜƭƭŀƴǘ ƳƛǎǎŜǎ ǘƘŜ ŀǇǇŜŀƭ ŘŜŀŘƭƛƴŜΣ ƘŜ ƻǊ ǎƘŜ 
Ƴŀȅ ǊŜŀǇǇƭȅ ŀǘ ŀƴȅ ǝƳŜΣ ŀƴŘ ƛŦ ŘŜƴƛŜŘΣ ŀǇǇŜŀƭΦ 
 
{ǘŜǇ рΦ 
 
tŀǊŀǘǊŀƴǎƛǘ 9ƭƛƎƛōƛƭƛǘȅ !ǇǇŜŀƭ tŀƴŜƭ IŜŀǊƛƴƎ όǘƘǊŜŜ όоύ ǘƻǘŀƭ ǇŀƴŜƭ ƳŜƳōŜǊǎύΦ 
 

      !Φ  !ǇǇŜŀƭ tŀƴŜƭ wŜǇǊŜǎŜƴǘŀǝǾŜǎ tƻƻƭ ƛǎ ŀǎ ŦƻƭƭƻǿǎΥ 
¶  hƴŜ wŜǇǊŜǎŜƴǘŀǝǾŜ ŦǊƻƳ /¢¢w!b{L¢ όƭƻŎŀƭ ŬȄŜŘ ǊƻǳǘŜ ƻǇŜǊŀǘƻǊύ 
¶  hƴŜ wŜǇǊŜǎŜƴǘŀǝǾŜ ¦ǎŜǊ ƻŦ ŜƛǘƘŜǊ CƛȄŜŘ wƻǳǘŜ ƻǊ !5! tŀǊŀǘǊŀƴǎƛǘ {ŜǊǾƛŎŜ 
¶  DǊŜŀǘŜǊ IŀǊǜƻǊŘ ¢Ǌŀƴǎƛǘ 5ƛǎǘǊƛŎǘ όhǇŜǊŀǝƻƴǎ !ŘƳƛƴƛǎǘǊŀǘƻǊ ƻǊ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊύ 

 

.Φ  tŀƴŜƭ aŜƳōŜǊǎ ǿƛƭƭ ŘƛǎǉǳŀƭƛŦȅ ǘƘŜƳǎŜƭǾŜǎ ŀǘ ƘŜŀǊƛƴƎ ǎƘƻǳƭŘ ǘƘŜȅ ƘŀǾŜ ŀ ŎƻƴƅƛŎǘ-ƻŦ-ƛƴǘŜǊŜǎǘ ǘƘŀǘ      
     ǿƻǳƭŘ ōƛŀǎ ǘƘŜƛǊ ŘŜŎƛǎƛƻƴ ƻƴ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ŜƭƛƎƛōƛƭƛǘȅ ŀǇǇŜŀƭΦ 
 

/Φ  tŀƴŜƭ aŜƳōŜǊǎ ǿƛƭƭ ƘŀǾŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǊŜǾƛŜǿ 9ƭƛƎƛōƛƭƛǘȅ 5ŜǘŜǊƳƛƴŀǝƻƴ !ǇǇŜŀƭ wŜǉǳŜǎǘ  
     ŦƻǊƳ ǿƛǘƘƛƴ ŬǾŜ όрύ ǿƻǊƪƛƴƎ Řŀȅǎ ǇǊƛƻǊ ǘƻ ƘŜŀǊƛƴƎ ŘŀǘŜΦ  !ƭƭ ƛƴŦƻǊƳŀǝƻƴ ǿƛƭƭ ōŜ ǘǊŜŀǘŜŘ ŀǎ    
     ŎƻƴŬŘŜƴǝŀƭ ōȅ tŀƴŜƭ aŜƳōŜǊǎ ŀƴŘ ǎǘŀũΦ 
 

5Φ !ǇǇŜƭƭŀƴǘ ǊŜǇǊŜǎŜƴǘŀǝǾŜ ǿƛƭƭ ōŜ ƴƻǝŬŜŘ ƻŦ ƘŜŀǊƛƴƎ ŘŀǘŜΣ ǝƳŜ ŀƴŘ ƭƻŎŀǝƻƴΦ !ǇǇŜƭƭŀƴǘ ƛǎ ǎǘǊƻƴƎƭȅ   
     ŜƴŎƻǳǊŀƎŜŘ ǘƻ ŀǧŜƴŘ ƘŜŀǊƛƴƎΦ LŦ ŀǇǇŜƭƭŀƴǘ ŎƘƻƻǎŜǎΣ ƘŜ ƻǊ ǎƘŜ Ƴŀȅ ōŜ ŀŎŎƻƳǇŀƴƛŜŘ ōȅ ƻƴŜ    
     ǊŜǇǊŜǎŜƴǘŀǝǾŜ ŀƴŘκƻǊ ƻƴŜ ǇŜǊǎƻƴŀƭ ŎŀǊŜ ŀǧŜƴŘŀƴǘ όάt/!έύΦ ¢ƘŜ ŀǇǇŜƭƭŀƴǘ ƻǊ ǊŜǇǊŜǎŜƴǘŀǝǾŜ   
     ƴŜŜŘ ƴƻǘ ōŜ ǇǊŜǎŜƴǘ ŀǘ ƘŜŀǊƛƴƎΦ LŦ ƴŜŜŘŜŘΣ ŀǇǇŜƭƭŀƴǘ Ƴŀȅ ǇǊƻǾƛŘŜ ŀƴ ƛƴǘŜǊǇǊŜǘŜǊ ƻǊ Ƴŀȅ ǊŜǉǳŜǎǘ   
     ǘƘŀǘ ŀƴ ƛƴǘŜǊǇǊŜǘŜǊ ōŜ ǇǊƻǾƛŘŜŘΦ 
 

9Φ  !ǇǇŜŀƭ IŜŀǊƛƴƎ ƛǎ ŎƻƴŬŘŜƴǝŀƭ ŀƴŘ ƛǎ ƴƻǘ ŀ ǇǳōƭƛŎ ƳŜŜǝƴƎΦ  [ƻŎŀǝƻƴ ƻŦ ƘŜŀǊƛƴƎ ǿƛƭƭ ōŜ ƘŜƭŘ ŀǘ   
     ǘƘŜ DǊŜŀǘŜǊ IŀǊǜƻǊŘ ¢Ǌŀƴǎƛǘ 5ƛǎǘǊƛŎǘ ƻŶŎŜǎΦ  
 

 



т 

 

      

CΦ  hƴ ǘƘŜ Řŀȅ ƻŦ ǘƘŜ ƘŜŀǊƛƴƎΥ 

     мΦ  {ǘŀũ ƛƴǘǊƻŘǳŎŜǎ ŀǇǇŜƭƭŀƴǘ ǘƻ tŀƴŜƭ aŜƳōŜǊǎ ŀƴŘ ǊŜǾƛŜǿǎ ŘŜǘŜǊƳƛƴŀǝƻƴ ƻŦ ŜƭƛƎƛōƛƭƛǘȅ ŦƻǊ   
          ǇŀǊŀǘǊŀƴǎƛǘΦ 

      
нΦ   !ǇǇŜƭƭŀƴǘ ŀƴŘ ǎǘŀũ ŜŀŎƘ ƘŀǾŜ Ŝǉǳŀƭ ǝƳŜ ƻŦ ǘŜƴ όмлύ ƳƛƴǳǘŜǎ ǘƻ ǇǊŜǎŜƴǘ ƛƴŦƻǊƳŀǝƻƴ ǎǇŜŎƛŬŎ    

                  ǘƻ ŜƭƛƎƛōƛƭƛǘȅ ōŜŦƻǊŜ !ǇǇŜŀƭ tŀƴŜƭΦ 
 

            оΦ  tŀƴŜƭ ƳŜƳōŜǊǎ Ƴŀȅ ŀǎƪ ǉǳŜǎǝƻƴǎΣ ŀƊŜǊ ǇǊŜǎŜƴǘŀǝƻƴ ōȅ ǎǘŀũ ŀƴŘ ŀǇǇŜƭƭŀƴǘ ŀǘ ǘƘŜƛǊ     
                 ŘƛǎŎǊŜǝƻƴΦ 
 

            пΦ  ¦Ǉƻƴ ŎƻƳǇƭŜǝƻƴ ƻŦ ǉǳŜǎǝƻƴǎΣ ŀǇǇŜƭƭŀƴǘ ƛǎ ƛƴŦƻǊƳŜŘ ǘƘŀǘΥ 

                  ŀΦ  ! ŘŜŎƛǎƛƻƴ ƻƴ ŜƭƛƎƛōƛƭƛǘȅ ǎǘŀǘǳǎ ǿƛƭƭ ōŜ ƳŀŘŜ ǿƛǘƘƛƴ ǘƘƛǊǘȅ όолύ ŎŀƭŜƴŘŀǊ ŘŀȅǎΦ 
                  ōΦ  LŦ ŀ ǇŀƴŜƭ ŘŜŎƛǎƛƻƴ ƛǎ ƴƻǘ ƳŀŘŜ ōȅ ǘƘŜ ǘƘƛǊǘȅ-ŬǊǎǘ όомǎǘύ ŘŀȅΣ ŀǇǇŜƭƭŀƴǘ Ƴŀȅ ǊŜǉǳŜǎǘ ǳǎŜ ƻŦ     
                       ǇŀǊŀǘǊŀƴǎƛǘ ǎŜǊǾƛŎŜǎ ǳƴǝƭ ŀ ŘŜŎƛǎƛƻƴ ƛǎ ƳŀŘŜΦ 
 

             рΦ  tŀƴŜƭ ƳŜƳōŜǊǎ ŘƛǎŎǳǎǎ ŀǇǇŜƭƭŀƴǘΩǎ ŎŀǎŜΣ ŀƴŘ ŜǾƛŘŜƴŎŜΣ ŀƊŜǊ ŀǇǇŜƭƭŀƴǘ ŀƴŘ ǎǘŀũ ŀǊŜ ŜȄŎǳǎŜŘΦ    
                  tŀƴŜƭ ƳŜƳōŜǊǎ ǎƘŀƭƭ ŘŜƭƛōŜǊŀǘŜ ŎŀǎŜ ŀǎ ƴŜŎŜǎǎŀǊȅΦ 
 

             сΦ  tŀƴŜƭ ƳŜƳōŜǊǎ ǘƘŜƴ ƳŀȅΥ  
¶   ŎƻƳŜ ǘƻ ŎƻƳƳƻƴ ŎƻƴŎƭǳǎƛƻƴ ƻƴ ŜƭƛƎƛōƛƭƛǘȅ 
¶   ǾƻǘŜ ƻƴ ŘŜǘŜǊƳƛƴŀǝƻƴ ƻŦ ŜƭƛƎƛōƛƭƛǘȅ 
¶   ǎǘŀǘŜ ǊŜŀǎƻƴǎ ŦƻǊ ŘŜŎƛǎƛƻƴ ƻƴ ŜƭƛƎƛōƛƭƛǘȅ ƻǊ ŘŜƴƛŀƭ ƻŦ ǎŜǊǾƛŎŜ 
¶   ƛƴǎǘǊǳŎǘ 5ƛǎǘǊƛŎǘ ǎǘŀũ ŀǎ ǘƻ Ŧƻƭƭƻǿ-ǳǇ ǿƛǘƘ ŀǇǇŜƭƭŀƴǘ 

 

тΦ  tŀƴŜƭ ŘŜŎƛǎƛƻƴ ƛǎ ŎƻƳƳǳƴƛŎŀǘŜŘ ƛƴ ǿǊƛǝƴƎ όƴƻǝŦȅƛƴƎ ŀǇǇŜƭƭŀƴǘ ǿƛǘƘƛƴ ǘƘƛǊǘȅ όолύ Řŀȅǎ ƻŦ   
          ŎƻƳǇƭŜǝƻƴ ƻŦ ǘƘŜ ŀǇǇŜŀƭ ǇǊƻŎŜǎǎύΦ 
 

DΦ  ¢ƘŜ ŀǇǇŜŀƭ ƘŜŀǊƛƴƎ ƛǎ ǘƘŜ Ŭƴŀƭ ǎǘŀƎŜ ƛƴ ǘƘŜ ŜƭƛƎƛōƛƭƛǘȅ ŘŜǘŜǊƳƛƴŀǝƻƴ ǇǊƻŎŜǎǎΦ 

 

!ƭƭ ƳŀǘŜǊƛŀƭǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƛƴ ŀŎŎŜǎǎƛōƭŜ ŦƻǊƳŀǘ ŀƴŘ ƛƴ ƭŀƴƎǳŀƎŜǎ ƻǘƘŜǊ ǘƘŀƴ 9ƴƎƭƛǎƘ ǳǇƻƴ ǊŜǉǳŜǎǘΦ 

 

 
 
 
 
 
 

 



у 

 

                                                                         

                                                DAYS AND HOURS OF ADA SERVICE 

The ADA Paratransit service operates during the same hours that the fixed 

route public transit service (CTTRANSIT) buses operate.  Paratransit service 

is available but limited on the following holidays in most towns within the 

ADA service area:  New Years Day, Memorial Day, Independence Day, Labor 

Day, Thanksgiving Day, Christmas Day.  For questions regarding service days 

and hours, please contact the Reservation Department at (860)724-5340 and 

select 1. 

 

                                                   RESERVING YOUR ADA RIDE                                              

ADA reservations can be made by calling the Reservation Department at (860)724-

5340 and select 1, Sunday through Saturday (7 days per week) between the hours 

of 8:00 a.m. and 5:00 p.m.  (For the hearing impaired, please dial Relay of 

Connecticut at 1-800-833-8134 or e-mail hartfordscheduling@firstgroup.com.)   

 

There is no limit to the number of reservation requests per phone call, and you may 

call as many times as you like each day.  Be sure to provide the Reservationist with 

your ADA ID number that can be found on your ADA ID card. Also, be sure to 

inform the Reservationist of any additional information needed for your trip (such 

as color of house, landmarks, pickup entrance, etc.) and if you will be traveling with a personal care attendant 

(PCA) or companion.  If you are scheduling a round-trip ride, the reservationist will ask you for a return time, 

even though this might be difficult to judge for medical appointments. 

 

The Reservationists do their best, but it is inevitable that some trips will be impossible to schedule at certain 

times.  Although we do not deny eligible trips, you may be offered a trip time up to one (1) hour before or 

after the time that you requested.  You will be most satisfied with the ADA service if you can be flexible 

about your request.    

 

Please reserve your ride as soon as possible within reservation guidelines.  You may schedule your ADA ride 

up to five (5) days ahead of time, with no shorter notice than one (1) day before your trip.  (Sorry, we are 

not able to provide same day rides.)  Please do not wait until the last minute to schedule your ride!  

 

           PERSONAL CARE ATTENDANTS 

If you are an ADA rider and will be traveling with a personal care attendant 

(ñPCAò), please let us know when you reserve a ride.  There is no bus fare for a 

personal care attendant (PCA).  A PCA must be picked up and dropped off at the 

same location as you, and must be capable of providing any assistance you require.  

Companions who are not personal care attendants may also accompany ADA riders, 

but must pay the appropriate bus fare.  (For more information, please see 

ñReminder Notice:  ADA Personal Care Attendantsò on the following page.)   

 

 

http://www.bing.com/images/search?q=orange+man+and+clock&qs=n&form=QBIR&pq=orange+man+and+clock&sc=0-12&sp=-1&sk=
http://www.bing.com/images/search?q=orange+guy+pushed+in+wheelchair&qs=n&form=QBIR&pq=orange+guy+pushed+in+wheelchair&sc=0-10&sp=-1&sk=
http://www.bing.com/images/search?q=orange+telepnene+guy&qpvt=orange+telepnene+guy&FORM=IGRE
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 όtŀǊŀ ƛƴŦƻǊƳŀŎƛƽƴ Ŝƴ ŜǎǇŀƷƻƭΣ ǇƻǊ ŦŀǾƻǊ ƭƭŀƳŜ ŀƭ ƴǳƳŜǊƻ όуслύ тнп-ропл ȅ ǎŜƭŜŎŎƛƻƴŜ Ŝƭ ƴǳƳŜǊƻ рΦύ 

 

!ǎ ŀ ǊŜƳƛƴŘŜǊΣ !5! tŀǊŀǘǊŀƴǎƛǘ ƛǎ ŀ ǎƘŀǊŜŘ-ǊƛŘŜ ǇǳōƭƛŎ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ǎŜǊǾƛŎŜ ŦƻǊ ǇŜǊǎƻƴǎ ǿƛǘƘ ŀ ŘƛǎŀōƛƭƛǘȅΦ  
{ƻƳŜ ƻŦ ƻǳǊ ǇŀǎǎŜƴƎŜǊǎ ǊŜǉǳƛǊŜ ǘƘŜ ŀǎǎƛǎǘŀƴŎŜ ƻŦ ŀ t/!Σ ǿƘƻ ǊŜƎǳƭŀǊƭȅ ŀǎǎƛǎǘǎ ǘƘŜ ǇŀǎǎŜƴƎŜǊ ǿƘŜƴ ƘŜκǎƘŜ 
ǘǊŀǾŜƭǎΦ  ! t/!Σ όǳƴƭƛƪŜ ŀ άŎƻƳǇŀƴƛƻƴέύ ŀǎǎƛǎǘǎ ǘƘŜ !5! ǇŀǎǎŜƴƎŜǊ ǿƛǘƘ ǇŜǊǎƻƴŀƭ ƴŜŜŘǎ ǘƘŀǘ ǘƘŜ ŜƭƛƎƛōƭŜ 
ǊƛŘŜǊ ƛǎ ǳƴŀōƭŜ ǘƻ ŀŎƘƛŜǾŜ ƛƴŘŜǇŜƴŘŜƴǘƭȅ ŘǳŜ ǘƻ ŀ ŘƛǎŀōƛƭƛǘȅΣ ŀƴŘ ǘƘŀǘ tŀǊŀǘǊŀƴǎƛǘ ŘǊƛǾŜǊǎ ŀǊŜ ƴƻǘ ǇŜǊƳƛǧŜŘ 
ǘƻ ŘƻΦ  {ƻƳŜ ƻŦ ǘƘŜǎŜ ǘŀǎƪǎ ƛƴŎƭǳŘŜΣ ōǳǘ ŀǊŜ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΥ όмύ ǎǳǇŜǊǾƛǎƛƴƎ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǿƛǘƘ ŀƴ ƛƴǘŜƭƭŜŎǘǳŀƭ 
ŘƛǎŀōƛƭƛǘȅΣ όнύ ŀǎǎƛǎǝƴƎ ŀ ǇŀǎǎŜƴƎŜǊ ŘƛŀƎƴƻǎŜŘ ǿƛǘƘ ŎƻƎƴƛǝǾŜ ƛǎǎǳŜǎ ƻǊ ŘŜƳŜƴǝŀΣ όоύ ƎǳƛŘƛƴƎ ŀ ǇŀǎǎŜƴƎŜǊ ǿƘƻ 
ƛǎ Ǿƛǎǳŀƭƭȅ ƛƳǇŀƛǊŜŘ όпύ ŎŀƭƳƛƴƎ ŀ ǇŀǎǎŜƴƎŜǊ ǿƘƻ ŜȄǇŜǊƛŜƴŎŜǎ ŀƴȄƛŜǘȅ ŀǧŀŎƪǎΣ ŀƴŘκƻǊ όрύ ŀǎǎƛǎǝƴƎ ŀ 
ǇŀǎǎŜƴƎŜǊ ǿƛǘƘ ƳŀƴŀƎƛƴƎ ƘƛǎκƘŜǊ !5! ǘǊƛǇ ŎƻƳƳƛǘƳŜƴǘǎ ƛƴ ƻǊŘŜǊ ǘƻ ǇǊŜǾŜƴǘ ŜȄŎŜǎǎƛǾŜ άƴƻ-ǎƘƻǿǎέ ŀƴŘ 
ǇƻǘŜƴǝŀƭ ǎǳǎǇŜƴǎƛƻƴǎ ƻŦ ƘƛǎκƘŜǊ !5! tŀǊŀǘǊŀƴǎƛǘ ǎŜǊǾƛŎŜΦ  

 

 CƻǊ ǘƘŜǎŜ ǊŜŀǎƻƴǎΣ ǿŜ ǎǘǊƻƴƎƭȅ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ ƛŦ ŀƴ 
!5! tŀǊŀǘǊŀƴǎƛǘ ǊƛŘŜǊ ƛǎ ŀǳǘƘƻǊƛȊŜŘ ǘƻ ǘǊŀǾŜƭ ǿƛǘƘ ŀ t/!Σ 
ƘŜκǎƘŜ ǎƘƻǳƭŘ ŎƻƴǎƛŘŜǊ ŀƭǿŀȅǎ ǘǊŀǾŜƭƛƴƎ ǿƛǘƘ ŀ t/! όǘƘŜ 
!5! L5 ŎŀǊŘ ǿƛƭƭ ƴƻǘŜ ά¸9{έ ƴŜȄǘ ǘƻ άt/!έύΦ   

 
wŜƳŜƳōŜǊΥ  ²Ŝ Řƻ ƴƻǘ ƘŀǾŜ ŀŘŘƛǝƻƴŀƭ ǎǘŀũ ǘƻ ǎǳǇŜǊǾƛǎŜ 
ƻǳǊ !5! ǇŀǎǎŜƴƎŜǊǎΦ  LŦ ȅƻǳ ōŜƭƛŜǾŜ ƛǘ ǿƻǳƭŘ ōŜ ǳƴǎŀŦŜ 
ŦƻǊ ȅƻǳΣ ȅƻǳǊ ŦŀƳƛƭȅ ƳŜƳōŜǊΣ ƻǊ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ȅƻǳ 
ŀǎǎƛǎǘ ǘƻ ǘǊŀǾŜƭ ŀƭƻƴŜΣ ǘƘŜƴ ǿŜ ǎǘǊƻƴƎƭȅ ǊŜŎƻƳƳŜƴŘ ǘƘŀǘ 
ƘŜκǎƘŜ ǘǊŀǾŜƭǎ ǿƛǘƘ ŀ t/! ƻƴ  ǘƘŜ !5! tŀǊŀǘǊŀƴǎƛǘΦ    

 

!ǎ ŀƴ ŀŘŘƛǝƻƴŀƭ ǊŜƳƛƴŘŜǊΣ ǿƘŜƴ ǘǊŀǾŜƭƛƴƎ ǿƛǘƘ ŀƴ ŜƭƛƎƛōƭŜ !5! tŀǊŀǘǊŀƴǎƛǘ ǇŀǎǎŜƴƎŜǊΣ t/!ǎ ǘǊŀǾŜƭ ŦǊŜŜ ƻƴ 
!5! tŀǊŀǘǊŀƴǎƛǘΦ  IƻǿŜǾŜǊΣ ŎƻƳǇŀƴƛƻƴǎκŦǊƛŜƴŘǎ ƻŦ !5! ǇŀǎǎŜƴƎŜǊǎ ǿƘƻ ŀǊŜ ƴƻǘ ŘŜǎƛƎƴŀǘŜŘ t/!ǎ Ǉŀȅ ǘƘŜ 
ǎǘŀƴŘŀǊŘ !5! ōǳǎ ŦŀǊŜΦ  Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ȅƻǳ Řƻ ƴƻǘ ƛƴŘƛŎŀǘŜ ŀ ǇŜǊǎƻƴ ŀŎŎƻƳǇŀƴȅƛƴƎ ȅƻǳ ƻƴ ȅƻǳǊ !5! 
ǘǊƛǇ ŀǎ ŀ t/!Σ ǳƴƭŜǎǎ ǘƘŀǘ ǇŜǊǎƻƴ ƛǎ ŘŜǎƛƎƴŀǘŜŘ ǎǇŜŎƛŬŎŀƭƭȅ ǘƻ ŀǎǎƛǎǘ ȅƻǳ ǿƛǘƘ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ƴŜŜŘǎΦ        

 

LŦ ȅƻǳ ƘŀǾŜ ŀƴȅ ǉǳŜǎǝƻƴǎΣ ǇƭŜŀǎŜ Ŏŀƭƭ ƻǳǊ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ŀǘ όуслύ тнп-ропл Ȅ фΣ ƻǊ ȅƻǳ Ƴŀȅ 
ŎƻƴǘŀŎǘ ǳǎ Ǿƛŀ Ŝ-Ƴŀƛƭ ŀǘ ƘŀǊǜƻǊŘŎǳǎǘƻƳŜǊǎŜǊǾƛŎŜϪŬǊǎǘƎǊƻǳǇΦŎƻƳΦ 

 

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ŎƻƻǇŜǊŀǝƻƴΦ 

     ____________________________________________________________________________________________ 

hƴŜ ¦ƴƛƻƴ tƭŀŎŜÅHartford, CT 06103Å(860) 247-5329ÅFax: (860) 549-3879Åwww.hartfordtransit.org     

                   wŜƳƛƴŘŜǊ bƻǝŎŜΥ   !5! tŜǊǎƻƴŀƭ /ŀǊŜ !ǧŜƴŘŀƴǘǎ όάt/!ǎέύ 

mailto:hartfordcustomerservice@firstgroup.com
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GETTING READY 

Our Reservationists will give you a 1/2-hour (30 minute) ñwindowò time during which your ADA ride will 

arrive.  You will not be given a specific time.  Instead, you must be ready at any time during your 1/2-hour 

ñwindowò.  For example, the ñwindowò for an 8:00 pickup is 7:45ð8:15.  (The driver could arrive as early as 

7:45 or a late as 8:15.)  Please be ready at the early end of the ñwindowò, but keep in mind that the driver may 

arrive anytime within the 1/2 hour time period.  To avoid delaying other passengers, drivers can only wait five 

(5) minutes for you after arrival.  However, we will make every attempt to contact you before instructing the 

bus to leave.  If you are not ready for your scheduled return from a medical appointment (such as dialysis 

treatments) the ADA driver will also leave after five (5) minutes, but you may call dispatch when you are 

ready.  The dispatcher will schedule the next available driver to pick you up.  We will make this exception by 

sending the ADA bus back after a missed medical return only.  Watch for the bus and be ready to go when 

your driver arrives.   

 

All of our ADA Paratransit buses display Greater Hartford Transit Districtôs 

logo.   

 

                                ADA BUS FARES 

ADA Paratransit service requires a $3.50 fare (effective December 4, 2016) for each one-way trip.  Exact 

fares must be paid at the time of boarding, because the driver will not make change.  Personal checks or credit 

cards are not accepted.  ADA drivers also cannot accept tips.  If you would like to compliment your driver for 

exceptional service, please contact the Customer Service Department at (860) 724-5340 extension 9. 

 

You also have the option of purchasing a reduced rate ADA 10-ride ticket book to use instead of cash.  The  

tickets avoid the inconvenience of paying your driver with bills and/or change upon boarding.  Tickets from 

the ADA 10-ride ticket books are valid for certified ADA riders and companions only.  The ticket books are 

not refundable, and lost, stolen or damaged tickets cannot be replaced.  There is no expiration date for the 

tickets.     

 

The ADA 10-ride ticket books are available for purchase for $28.00 in your area: 

 

¶ By mail using an order form:  Call (860) 247-5329 extension 3086 to receive an order form in the mail.  

Order forms allow payment by check, money order or credit card.  Checks and money orders should be 

payable to ñCTTRANSITò, and mailed to: 

 

                                 

    

 

 

¶ Order on-line for home delivery using a credit card:  Go to www.cttransit.com 

¶ Purchase at the CTTRANSIT kiosk:  Go to State House Square, Downtown Hartford. 

CTTRANSIT 10-Ride ADA Ticket Book 

P.O. Box 66 

Hartford, CT 06141-0066  

http://www.bing.com/images/search?q=orange+man+with+letter&qpvt=orange+man+with+letter&FORM=IGRE
http://www.bing.com/images/search?q=orange+man+with+letter&qpvt=orange+man+with+letter&FORM=IGRE
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¶ Purchase at local Stop & Shop Supermarkets at 

the courtesy desk. (The following is a list of the 

Stop & Shop locations in the Greater Hartford 

Transit District ADA service area that carry the 

reduced fare Paratransit Ticket books.) 

                            

                                ммор CŀǊƳƛƴƎǘƻƴ !ǾŜ 

.ŜǊƭƛƴΣ /¢  
 

/ƻǇŀŎƻ {ƘƻǇǇƛƴƎ /ŜƴǘŜǊ                                                
ом /ƻǧŀƎŜ DǊƻǾŜ wŘ 
.ƭƻƻƳŬŜƭŘΣ /¢  

 

рфт CŀǊƳƛƴƎǘƻƴ !ǾŜ 

.ǊƛǎǘƻƭΣ /¢  

 

тпт tƛƴŜ {ǘ 

.ǊƛǎǘƻƭΣ /¢ 

 

/ƘŀǊǘŜǊ hŀƪ aŀƭƭ 

фпл {ƛƭǾŜǊ [ŀƴŜ 

9ŀǎǘ IŀǊǜƻǊŘΣ /¢ 

 

тпт tƛƴŜ {ǘ 

CƻǊŜǎǘǾƛƭƭŜΣ /¢  

 

рр hŀƪ {ǘ 

DƭŀǎǘƻƴōǳǊȅΣ /¢ 

 

нмр DƭŀǎǘƻƴōǳǊȅ .ƻǳƭŜǾŀǊŘ 

DƭŀǎǘƻƴōǳǊȅΣ /¢ 

 

                    мрл bŜǿ tŀǊƪ !ǾŜ 

                    IŀǊǜƻǊŘΣ /¢  

 

                  нус .ǊƻŀŘ {ǘ 

                  aŀƴŎƘŜǎǘŜǊΣ /¢ 

 

                  тт /ŜƴǘŜƴƴƛŀƭ tƭŀȊŀ 

                                         aŜǊƛŘŜƴΣ /¢ 

 

                                        пур .ǊƻŀŘ {ǘ 

                                        aŜǊƛŘŜƴΣ /¢                                                 

  

 

 

 

 

 

 

 

 

пмс 9ŀǎǘ aŀƛƴ {ǘ 

aƛŘŘƭŜǘƻǿƴΣ /¢ 

 

пп CŜƴƴ wŘ 

bŜǿƛƴƎǘƻƴΣ /¢ 

 

нлс Yƛǧǎ [ŀƴŜ 

bŜǿƛƴƎǘƻƴΣ /¢   

 

ул ¢ƻǿƴ [ƛƴŜ wŘ 

wƻŎƪȅ IƛƭƭΣ /¢  

 

мтоф 9ƭƭƛƴƎǘƻƴ wŘ 

{ƻǳǘƘ ²ƛƴŘǎƻǊΣ /¢   

 

мтфф CŀǊƳƛƴƎǘƻƴ !ǾŜ 

¦ƴƛƻƴǾƛƭƭŜΣ /¢  

 

мл tƛǘƪƛƴ wŘ 

±ŜǊƴƻƴΣ /¢ 

 

рл ²ƛƴŘǎƻǊǾƛƭƭŜ wŘ 

±ŜǊƴƻƴ-wƻŎƪǾƛƭƭŜΣ /¢ 

 

                                    мтс bŜǿƛƴƎǘƻƴ wŘ 

                     ²Ŝǎǘ IŀǊǜƻǊŘΣ /¢  

 

                мнор CŀǊƳƛƴƎǘƻƴ !ǾŜ 

                   ²Ŝǎǘ IŀǊǜƻǊŘΣ /¢  

 

          WƻǊŘŀƴ [ŀƴŜ {ƘƻǇǇƛƴƎ /ŜƴǘŜǊ 

                 моул .ŜǊƭƛƴ ¢ǳǊƴǇƛƪŜ 

                    ²ŜǘƘŜǊǎŬŜƭŘΣ /¢  

 

                   млфр YŜƴƴŜŘȅ wŘ 

                        ²ƛƴŘǎƻǊΣ /¢ 



мн 

 

ADA SERVICE AREA 

ADA Paratransit provides service within a 3/4 (.75) mile radius surrounding the fixed route public transit 

service (CTTRANSIT).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Please also refer to our ADA service area map on the following page. Greater Hartford Transit District 

covers the shaded areas of the map.)  If you have a question about whether or not your trip is in our service 

area, please call the Reservation Department at (860) 724-5340 and select 1. If it is determined that we will 

not be able to provide door-to-door service because your home address is not in our ADA service area, we 

can arrange to pick you up in a safe well-lighted environment within our service area.  Our Reservation 

Department can assist you in determining an appropriate pickup point for you when you call. 

 

EXTENDED SERVICE 

Traveling beyond the service area:  If you need to travel beyond our ADA service area, Paratransit from 

another District or certain town Dial-A-Rides may be able to arrange a transfer ride.   

 

ADA Paratransit for Visitors:  ADA Paratransit service will be provided to persons with disabilities    

when traveling out-of-state or visiting Connecticut from outside the region. To be certified for visitor 

eligibility, visitors may contact the District by telephone (or TDD), fax, or letter either before or upon 

arriving in the area. Visitors are eligible for ADA Paratransit service for any combination of twenty-one (21) 

days during any three hundred and sixty-five (365) day period beginning with the visitorôs first use of 

service.  To expedite the process, you can request that your local ADA Paratransit agency forward proof of 

ADA eligibility from your home state to the District before visiting 

Connecticut. Visitors returning to the area whose eligibility has expired 

must reapply for visitor status for ADA Paratransit eligibility. Visitors 

needing more than twenty-one (21) days service within one (1) year will be 

asked to apply for permanent ADA Partransit eligibility with the District.   

This includes all of:                                                                     

¶ East Hartford 

¶ Hartford  

      and portions of:  

¶ Avon      

¶ Berlin                                          

¶ Bloomfield 

¶ Bristol 

¶ Cromwell 

¶ Ellington 

¶ Farmington 

¶ Glastonbury 

¶ Kensington 

¶ Manchester 

¶ Meriden 

¶ Middletown 

¶ New Britain 

¶ Newington 

¶ Plainville 

¶ Rocky Hill 

¶ South Windsor 

¶ Tolland 

¶ Vernon 

¶ West Hartford 

¶ Wethersfield 

¶ Windsor 

¶ Windsor Locks 

If you have any questions, or for more information about extended 

service, please call (860) 247-5329 x 3011. 

http://www.bing.com/images/search?q=clip+art+blue+united+states+map&qs=n&form=QBIR&pq=clip+art+blue+united+states+map&sc=0-0&sp=-1&sk=
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                                     ADA STANDARDS 

Cancellations 

You must notify us of your cancellation by calling (860) 724-5340 and select 1 as 

soon as possible, and at least two (2) hours before your scheduled pick up time so 

that our buses will be free to pick up other passengers.  Any cancellation not made 

in this way will be treated as a ñno-showò.  We reserve the right to suspend ADA 

service to riders who chronically misuse the service by showing a pattern or 

practice of ñno-showsò.  (For more information, please see Policy Bulletin No. 30, 

ñNo Show and Late Cancellation Policyò on the following page. )   

 

Delays 

Traffic, weather or other delays may sometimes result in an unavoidable late pick-up.  Please wait until the 

end of the İ-hour (30 minute) scheduled pick-up period before calling us to inquire about your ride.  We will 

make every effort to pick you up on time. 

 

Passenger Assistance 

Our ADA Paratransit service is door-to-door.  Drivers are trained to assist you and are sensitive to your needs.  

However, they do not enter homes and do not go beyond the main lobby of a building.  In addition, drivers are 

not allowed to lift passengers or mobility devices up or down stairways.  Passengers must make other 

arrangements for assistance in these cases. 

 

Mobility Devices & Passenger Safety 

For your safety and the safety of others, you must use a seatbelt at all times on the 

Paratransit vehicle. If you need assistance, please ask your driver.  Riders may use 

wheelchairs, scooters, canes, walkers and other mobility devices on ADA Paratransit 

vehicles.  Section 37.3 of the DOT regulations implementing the Americans with 

Disabilities Act of 1990 (ADA) (49 CFR Parts 27, 37, and 38) defines a ñwheelchairò 

as a mobility aid belonging to any class of three (3) or more wheeled devicesé

whether operated manually or powered.  Scooters meeting the definition of 

ñwheelchairò are included.  ADA operators must carry any wheelchair and occupant 

regardless of size and weight if the lift and the vehicle can physically accommodate 

them, unless doing so is inconsistent with legitimate safety requirements.  ADA 

operators are also not required to permit wheelchairs to ride in places other than 

designated securement locations in the vehicle.     

Greater Hartford Transit Districtôs safety policy requires a 4-point securement for 

wheelchairs.  Riders using 3-wheeled scooters are strongly encouraged to transfer out 

of their scooter into the seat of the Paratransit vehicle whenever possible.  Scooters 

cannot always be adequately secured and may present a safety hazard to the user, the 

driver and other riders if individuals are transported seated in the scooter.  Riders who 

are transferable are able to move from their mobility device to the seat of the vehicle, 

and back with a minimum of assistance from the driver.  A minimum of assistance is 

defined as a driver extending an arm or stabilizing the mobility device while the rider 

transfers.  Drivers are prohibited from lifting or carrying riders.  Also use of the 

shoulder and lap belt is recommended for the riderôs maximum safety. 

 

http://www.bing.com/images/search?q=clip+art+person+on+telephone+at+computer&qpvt=clip+art+person+on+telephone+at+computer&FORM=IGRE
http://www.bing.com/images/search?q=orange+guy+in+wheelchair+clip+art&qs=n&form=QBIR&pq=orange+guy+in+wheelchair+clip+art&sc=0-0&sp=-1&sk=
http://www.bing.com/images/search?q=blue+guy+with+rollater+walker+clip+art&qs=n&form=QBIR&pq=blue+guy+with+rollater+walker+clip+art&sc=0-0&sp=-1&sk=
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Policy Bulletin No.  30 
Subject:                No Show and Late Cancellation Policy 
Revised:      10/01/16 

 
tǳǊǇƻǎŜ 
 
¢ƻ ŜƴŎƻǳǊŀƎŜ ǊŜǎǇƻƴǎƛōƭŜ ǘǊƛǇ ǎŎƘŜŘǳƭƛƴƎ ŀƴŘ ǇŀǊŀǘǊŀƴǎƛǘ ǳǎŜΣ ǘƘŜ !ƳŜǊƛŎŀƴǎ ǿƛǘƘ 5ƛǎŀōƛƭƛǝŜǎ !Ŏǘ 
ό!5!ύ ǇǊƻǾƛŘŜǎ ǘƘŀǘ ǇǳōƭƛŎ ǘǊŀƴǎƛǘ ǎȅǎǘŜƳǎ ŜǎǘŀōƭƛǎƘ ŀƴŘ ŜƴŦƻǊŎŜ ŀ bƻ {Ƙƻǿ ǇƻƭƛŎȅΦ  ¢ƘŜ DǊŜŀǘŜǊ 
IŀǊǜƻǊŘ ¢Ǌŀƴǎƛǘ 5ƛǎǘǊƛŎǘΩǎ !5! tŀǊŀǘǊŀƴǎƛǘ tŀǎǎŜƴƎŜǊ bh {Ih² tƻƭƛŎȅ ƛǎ ǇŀǊǘ ƻŦ ŀƴ ŜũƻǊǘ ǘƻ 
ōǊƛƴƎ ƻǳǊ ǊƛŘŜǊǎ ƳƻǊŜ ŜŶŎƛŜƴǘ ǇŀǊŀǘǊŀƴǎƛǘ ǎŜǊǾƛŎŜΣ ŀƴŘ ǘƻ ōŜ ŎǳǊǊŜƴǘ ǿƛǘƘ CŜŘŜǊŀƭ ¢Ǌŀƴǎƛǘ 
!ŘƳƛƴƛǎǘǊŀǝƻƴ ŬƴŘƛƴƎǎ ŀƴŘ ōŜǎǘ ǇǊŀŎǝŎŜǎΦ 
 
{ǇƻǊŀŘƛŎ ǊƛŘŜǊ ƴƻ ǎƘƻǿǎΣ ƭŀǘŜ ŎŀƴŎŜƭƭŀǝƻƴǎΣ ŀƴŘ ŎŀƴŎŜƭƭŀǝƻƴǎ ŀǘ ǘƘŜ ŘƻƻǊ ŀǊŜ ŀƴ ŜȄǇŜŎǘŜŘ Ŏƻǎǘ ƻŦ 
ŘƻƛƴƎ ōǳǎƛƴŜǎǎ ŦƻǊ ŀ ǇŀǊŀǘǊŀƴǎƛǘ ǎȅǎǘŜƳΦ IƻǿŜǾŜǊΣ ŀ ǇŀǧŜǊƴ ŀƴŘ ǇǊŀŎǝŎŜ ƻŦ άbƻ {ƘƻǿǎέΣ ƭŀǘŜ 
ŎŀƴŎŜƭƭŀǝƻƴǎ ŀƴŘ ŎŀƴŎŜƭƭŀǝƻƴǎ ŀǘ ǘƘŜ ŘƻƻǊ ŀŘǾŜǊǎŜƭȅ ŀũŜŎǘ ǘƘŜ ŜŶŎƛŜƴŎȅ ŀƴŘ ŜũŜŎǝǾŜƴŜǎǎ ƻŦ 
ǎŜǊǾƛŎŜ ŀƴŘ ǎƛƎƴƛŬŎŀƴǘƭȅ ŀŘŘ ǘƻ ǘƘŜ Ŏƻǎǘ ƻŦ ǇǊƻǾƛŘƛƴƎ !5! ŎƻƳǇƭŜƳŜƴǘŀǊȅ ǇŀǊŀǘǊŀƴǎƛǘ ǎŜǊǾƛŎŜΦ 
bƻ {Ƙƻǿǎ ŀƴŘ ƭŀǘŜ ŎŀƴŎŜƭƭŀǝƻƴǎ ǊŜǎǳƭǘ ƛƴ ǿŀǎǘŜŘ ǘǊƛǇǎ ǘƘŀǘ ŎƻǳƭŘ ƘŀǾŜ ōŜŜƴ ǎŎƘŜŘǳƭŜŘ ŦƻǊ ǳǎŜ 
ōȅ ƻǘƘŜǊ ǇŀǊŀǘǊŀƴǎƛǘ ǊƛŘŜǊǎΦ 
 
bƻ {Ƙƻǿǎ ŀǊŜ ǊŜŎƻǊŘŜŘ ŜŀŎƘ ǝƳŜ ŀ ǇŀǊŀǘǊŀƴǎƛǘ ǊƛŘŜǊ ƳŀƪŜǎ ŀ ƭŀǘŜ ŎŀƴŎŜƭƭŀǝƻƴΣ ŦƻǊƎŜǘǎ ǘƻ ŎŀƴŎŜƭΣ 
ŘŜŎƭƛƴŜǎ ǘƘŜƛǊ ǘǊƛǇ ŀǘ ǘƘŜ ŘƻƻǊΣ ƻǊ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǇƛŎƪ-ǳǇ ŦƻǊ ǘƘŜƛǊ ǎŎƘŜŘǳƭŜŘ ǘǊƛǇΦ  
 
5ŜŬƴƛǝƻƴǎΥ 
 
 
bƻ {ƘƻǿΥ  ! bƻ {Ƙƻǿ ƛǎ ǿƘŜƴ ŀƭƭ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎǊƛǘŜǊƛŀ ŀǊŜ ƳŜǘΥ 
 

          ω ¢ƘŜǊŜ Ƙŀǎ ōŜŜƴ ƴƻ Ŏŀƭƭ ōȅ ǘƘŜ ǊƛŘŜǊ όƻǊ ǘƘŜ ǊƛŘŜǊϥǎ ǊŜǇǊŜǎŜƴǘŀǝǾŜύ ǘƻ ŎŀƴŎŜƭ ǘƘŜ    

                        ǎŎƘŜŘǳƭŜŘ ǘǊƛǇ н ƘƻǳǊǎ ƻǊ ƳƻǊŜ ōŜŦƻǊŜ ǘƘŜ ǇƛŎƪ-ǳǇ ǿƛƴŘƻǿΦ 
                   !b5 
          ω ¢ƘŜ ǾŜƘƛŎƭŜ ŀǊǊƛǾŜǎ ŀǘ ǘƘŜ ǎŎƘŜŘǳƭŜŘ ǇƛŎƪ-ǳǇ ƭƻŎŀǝƻƴ ǿƛǘƘƛƴ ǘƘŜ ол-ƳƛƴǳǘŜ ǇƛŎƪ-ǳǇ      
                   ǿƛƴŘƻǿΦ 
                   !b5 
         ω        ¢ƘŜ ŘǊƛǾŜǊ Ŏŀƴƴƻǘ ǊŜŀǎƻƴŀōƭȅ ǎŜŜ ǘƘŜ ǊƛŘŜǊ ŀǇǇǊƻŀŎƘƛƴƎ ǘƘŜ ǾŜƘƛŎƭŜ ǿƛǘƘƛƴ ŬǾŜ όрύ     
                   ƳƛƴǳǘŜǎΦ 
 
[ŀǘŜ ŎŀƴŎŜƭƭŀǝƻƴǎ ŀƴŘ ŎŀƴŎŜƭƭŀǝƻƴǎ ŀǘ ǘƘŜ ŘƻƻǊΣ ŀǎ ŘŜŬƴŜŘ ōŜƭƻǿΣ ǿƛƭƭ ŀƭǎƻ ōŜ ǘǊŜŀǘŜŘ ŀǎ bƻ 
{ƘƻǿǎΦ 
 

 
 

 



мс 

 

 

 

 

 

[ŀǘŜ /ŀƴŎŜƭƭŀǝƻƴΥ ǘƘŜ ǊƛŘŜǊ όƻǊ ǘƘŜ ǊƛŘŜǊϥǎ ǊŜǇǊŜǎŜƴǘŀǝǾŜύ ŘƻŜǎ ƴƻǘ Ŏŀƭƭ ǘƻ ŎŀƴŎŜƭ ŀ ǎǇŜŎƛŬŎ 
ǎŎƘŜŘǳƭŜŘ ǘǊƛǇ ŀǘ ƭŜŀǎǘ н ƘƻǳǊǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ǇƛŎƪ-ǳǇ ǿƛƴŘƻǿ όƻǘƘŜǊ ǘƘŀƴ ŜŀǊƭȅ ƳƻǊƴƛƴƎ ǘǊƛǇǎ ŀǎ 
ƛŘŜƴǝŬŜŘ ŀōƻǾŜύΦ [ŀǘŜ ŎŀƴŎŜƭƭŀǝƻƴǎ ǿƛƭƭ ōŜ ǘǊŜŀǘŜŘ ŀǎ bƻ {ƘƻǿǎΦ ό{ŜŜ ŘŜŬƴƛǝƻƴǎ ŀōƻǾŜύΦ 
 
/ŀƴŎŜƭƭŀǝƻƴ ŀǘ 5ƻƻǊΥ  ǿƘŜƴ  ǘƘŜ  ǾŜƘƛŎƭŜ  ŀǊǊƛǾŜǎ  ŀǘ  ǘƘŜ  ƭƻŎŀǝƻƴ  ŘŜǎƛƎƴŀǘŜŘ  ŦƻǊ  ŀ  ǎǇŜŎƛŬŎ 
ǎŎƘŜŘǳƭŜŘ ǘǊƛǇ ǿƛǘƘƛƴ ǘƘŜ ол-ƳƛƴǳǘŜ ǇƛŎƪ-ǳǇ ǿƛƴŘƻǿ ŀƴŘ ǘƘŜ ǊƛŘŜǊ όƻǊ ǘƘŜ ǊƛŘŜǊϥǎ ǊŜǇǊŜǎŜƴǘŀǝǾŜύ 
ƴƻǝŬŜǎ ǘƘŜ ŘǊƛǾŜǊ ŀǘ ǘƘŀǘ ǝƳŜ ǘƘŀǘ ǘƘŜȅ ƴƻ ƭƻƴƎŜǊ ƴŜŜŘ ǘƘŜ ǎŎƘŜŘǳƭŜŘ ǘǊƛǇΦ  ¢ƘŜǎŜ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ 
bƻ {ƘƻǿǎΦ 
 
bƻǘŜǎ ƻƴ /ŀƴŎŜƭƭŀǝƻƴΥ 

¶    ¢ƘŜ ŘǊƛǾŜǊ ƛǎ ƴƻǘ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŎŀƴŎŜƭƭƛƴƎ ŀƴȅ ƻǘƘŜǊ ǘǊƛǇǎ ōƻƻƪŜŘ ŦƻǊ ǘƘŀǘ ŘŀȅΦ 

¶    ¢ƘŜ ǊƛŘŜǊ όƻǊ ǘƘŜ ǊƛŘŜǊϥǎ ǊŜǇǊŜǎŜƴǘŀǝǾŜύ Ƴǳǎǘ Ŏŀƭƭ ǘƻ ŎŀƴŎŜƭ ƻǘƘŜǊ ǘǊƛǇǎΦ 

¶    tƛŎƪ ǳǇ ŀƴŘ ǊŜǘǳǊƴ ǘǊƛǇǎ ŀǊŜ ǎŎƘŜŘǳƭŜŘ ǎŜǇŀǊŀǘŜƭȅΣ ŀƴŘ ǘƘŜ 5ƛǎǘǊƛŎǘ ŀǎǎǳƳŜǎ ǘƘŀǘ ŀƭƭ    

     ǎŎƘŜŘǳƭŜŘ ǊŜǘǳǊƴ ǘǊƛǇǎ ŀǊŜ ƴŜŜŘŜŘ ǳƴƭŜǎǎ ƴƻǝŎŜ ƛǎ ƎƛǾŜƴ ōȅ ǘƘŜ ǊƛŘŜǊ ƻǊ ǘƘŜƛǊ ǊŜǇǊŜǎŜƴǘŀǝǾŜΦ  

¶     LŦ ŀ ǇƛŎƪ-ǳǇ ǘǊƛǇ ƛǎ ŀ bƻ {ƘƻǿΣ ¢ƘŜ 5ƛǎǘǊƛŎǘ ǿƛƭƭ ƴƻǘ ŀǳǘƻƳŀǝŎŀƭƭȅ ŎŀƴŎŜƭ ǘƘŜ ǊŜǘǳǊƴ ǘǊƛǇΦ  ! bƻ    

                {Ƙƻǿ ƻƴ ǘƘŜ ǊŜǘǳǊƴ ǘǊƛǇ ǿƛƭƭ Ŏƻǳƴǘ ŀǎ ŀ ǎŜŎƻƴŘ bƻ {Ƙƻǿ ŦƻǊ ǘƘŜ ŘŀȅΦ 
 

bƻ {Ƙƻǿǎ .ŜȅƻƴŘ tŀǎǎŜƴƎŜǊΩǎ /ƻƴǘǊƻƭ 
¢ǊƛǇǎ ŎŀƴŎŜƭƭŜŘ ŦƻǊ ǊŜŀǎƻƴǎ ǘƘŀǘ ŀǊŜ ōŜȅƻƴŘ ǘƘŜ ǊƛŘŜǊΩǎ ŎƻƴǘǊƻƭ ǿƛƭƭ ƴƻǘ ōŜ ŎƻƴǎƛŘŜǊŜŘ bƻ     
{ƘƻǿǎΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ƳƛǎǎŜŘ ǘǊƛǇǎ ǊŜǎǳƭǝƴƎ ŘǳŜ ǘƻ ǎǳŘŘŜƴ ƛƭƭƴŜǎǎΣ ŦŀƳƛƭȅ ƻǊ ǇŜǊǎƻƴŀƭ ŜƳŜǊƎŜƴŎȅΣ   
ǘǊŀƴǎƛǘ ŎƻƴƴŜŎǝƻƴ ŘŜƭŀȅΣ ŀǇǇƻƛƴǘƳŜƴǘ ŘŜƭŀȅΣ ŜȄǘǊŜƳŜ ǿŜŀǘƘŜǊ ŎƻƴŘƛǝƻƴǎΣ ƻǇŜǊŀǘƻǊ ŜǊǊƻǊΣ   
ǇŀǊŀǘǊŀƴǎƛǘ ƭŀǘŜƴŜǎǎΣ ƻǊ ƻǘƘŜǊ ǳƴŦƻǊŜǎŜŜƴ ǊŜŀǎƻƴǎ ŦƻǊ ǿƘƛŎƘ ƛǘ ƛǎ ƴƻǘ ǇƻǎǎƛōƭŜ ǘƻ Ŏŀƭƭ ǘƻ ŎŀƴŎŜƭ   
ƛƴ ǝƳŜ ƻǊ ǘƻ ǘŀƪŜ ǘƘŜ ǘǊƛǇ ŀǎ ǎŎƘŜŘǳƭŜŘΦ 
 
!ƭǘƘƻǳƎƘ bƻ {Ƙƻǿǎ ǿƛƭƭ ƴƻǘ ōŜ ƛǎǎǳŜŘ ŦƻǊ ǊŜŀǎƻƴǎ ōŜȅƻƴŘ ǘƘŜ ǊƛŘŜǊϥǎ ŎƻƴǘǊƻƭΣ ǘƘŜ ǊƛŘŜǊ ǎƘƻǳƭŘ 
ŀƭǿŀȅǎ ƳŀƪŜ ŜǾŜǊȅ ŜũƻǊǘ ǘƻ ŎŀƴŎŜƭ ǎŎƘŜŘǳƭŜŘ ǘǊƛǇǎ ƛƴ ŀ ǝƳŜƭȅ ƳŀƴƴŜǊΦ Lǘ ƛǎ ǘƘŜ ǊƛŘŜǊϥǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ 
ǘƻ ǇǊƻǾƛŘŜ ŀ ǊŜŀǎƻƴ ŦƻǊ ƴƻǘ ŎŀƴŎŜƭƛƴƎ ŀ ǘǊƛǇΦ  /ƻƴǘŀŎǘ ǎƘƻǳƭŘ ōŜ ƳŀŘŜ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜ ǎƻ ǘƘŀǘ bƻ 
{Ƙƻǿǎ ƻŎŎǳǊǊƛƴƎ ōŜȅƻƴŘ ŀ ǊƛŘŜǊΩǎ ŎƻƴǘǊƻƭ Ŏŀƴ ōŜ ŜȄŎǳǎŜŘΦ  [ŀŎƪ ƻŦ ŀƴȅ ŎƻƴǘŀŎǘ ǿƛƭƭ ǊŜǎǳƭǘ ƛƴ ŀ bƻ 
{Ƙƻǿ ǊŜŎƻǊŘ ǊŜƳŀƛƴƛƴƎ ƛƴǘŀŎǘ ŀƴŘ Ƴŀȅ ƭŜŀŘ ǘƻ ǿŀǊƴƛƴƎǎκǎŜǊǾƛŎŜ ǎǳǎǇŜƴǎƛƻƴǎ ŘŜǘŀƛƭŜŘ ōŜƭƻǿΦ  
wƛŘŜǊǎ ǎƘƻǳƭŘ ŎƻƴǘŀŎǘ CƛǊǎǘ ¢Ǌŀƴǎƛǘ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ ŘŜǇŀǊǘƳŜƴǘ ŀǘΥ όуслύ тнп-ропл ŜȄǘΦ Іф ǿƘŜƴ 
ŜȄǇŜǊƛŜƴŎƛƴƎ ƴƻ-ǎƘƻǿǎ ƻǊ ƭŀǘŜ ŎŀƴŎŜƭƭŀǝƻƴǎ ŘǳŜ ǘƻ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ōŜȅƻƴŘ ǘƘŜƛǊ ŎƻƴǘǊƻƭΦ  
 

bƻ {Ƙƻǿ bƻǝŬŎŀǝƻƴǎ 
 

wƛŘŜǊǎ  ǿƛƭƭ  ōŜ  ƴƻǝŬŜŘ  ƻŦ  bƻ  {Ƙƻǿǎ  ƛƴ  ǿǊƛǝƴƎΣ  ŀƴŘ  ǿƛƭƭ  ǊŜŎŜƛǾŜ  ŀ ǿǊƛǧŜƴ ǿŀǊƴƛƴƎ  ŀƊŜǊ  ŬǾŜ 

όрύ bh {Ih²{Φ  ¢ƘŜ ǿǊƛǧŜƴ ŎƻǊǊŜǎǇƻƴŘŜƴŎŜ ǿƛƭƭ ƭƛǎǘ ǘƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ bƻ {Ƙƻǿǎ ŀƴŘ ǘƘŜ ǇŜǊŎŜƴǘ 
ƻŦ bƻ {Ƙƻǿǎ ƛƴ ǊŜŦŜǊŜƴŎŜ ǘƻ ǘƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ ǘǊƛǇǎ ōƻƻƪŜŘ ƛƴ ǘƘŜ ǇŜǊƛƻŘΦ {ǇŜŎƛŬŎ ŘŀǘŜǎΣ ǝƳŜǎ 

ŀƴŘ ƭƻŎŀǝƻƴǎ ƻŦ ŜŀŎƘ bƻ {Ƙƻǿ ƛƴ ǘƘŜ ǇŜǊƛƻŘ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ƛƴ ǿǊƛǝƴƎ ǳǇƻƴ ǊƛŘŜǊ ǊŜǉǳŜǎǘΦ 



мт 

 

 

 
tŀǧŜǊƴ ŀƴŘ tǊŀŎǝŎŜ ƻŦ bƻ {Ƙƻǿǎ 
 
wƛŘŜǊǎ Ƴŀȅ ōŜ ǎǳǎǇŜƴŘŜŘ ŦǊƻƳ ǇŀǊŀǘǊŀƴǎƛǘ ǎŜǊǾƛŎŜ ǿƘŜƴ ǘƘŜȅ ǎƘƻǿ ŀ άǇŀǧŜǊƴ ŀƴŘ ǇǊŀŎǝŎŜέ 
ƻŦ bƻ {ƘƻǿǎΣ ǿƘƛŎƘ ƻŎŎǳǊǎ ǿƘŜƴΥ 
 
           ŀΦ ! ǊƛŘŜǊ Ƙŀǎ ŬǾŜ όрύ ƻǊ ƳƻǊŜ bƻ {Ƙƻǿǎ ƛƴ ŀ ŎŀƭŜƴŘŀǊ ƳƻƴǘƘΤ !b5 
           ōΦ ¢ƘŜ ƴǳƳōŜǊ ƻŦ bƻ {Ƙƻǿǎ ǊŜǇǊŜǎŜƴǘǎ ƳƻǊŜ ǘƘŀƴ мр҈ ƻŦ ǘƘŜ ǘǊƛǇǎ ōƻƻƪŜŘ ōȅ ǘƘŜ ǊƛŘŜǊ ƛƴ   
                      ŀ ŎŀƭŜƴŘŀǊ ƳƻƴǘƘΦ 
 
¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜ ŜȄŀƳǇƭŜǎ ƻŦ ǿƘŀǘ ǿƻǳƭŘ ŀƴŘ ǿƻǳƭŘ ƴƻǘ ŎƻƴǎǝǘǳǘŜ ŀ ǇŀǧŜǊƴ ŀƴŘ ǇǊŀŎǝŎŜ ƻŦ bƻ 
{ƘƻǿǎΥ 
 
            9ȄŀƳǇƭŜ мΥ ! ǊƛŘŜǊ ōƻƻƪǎ нл ǘǊƛǇǎ ƛƴ ŀ ŎŀƭŜƴŘŀǊ ƳƻƴǘƘ ŀƴŘ ƳƛǎǎŜǎ ŬǾŜ ǘǊƛǇǎΦ ¢Ƙƛǎ  
            ǊƛŘŜǊ Ƙŀǎ ŀ ǇŀǧŜǊƴ ŀƴŘ ǇǊŀŎǝŎŜ ƻŦ bƻ {Ƙƻǿǎ ōŜŎŀǳǎŜ όŀύ ǘƘŜ ǊƛŘŜǊ ƘŀŘ ŬǾŜ bƻ  
            {ƘƻǿǎΣ ŀƴŘ όōύ ǘƘƻǎŜ bƻ {Ƙƻǿǎ ǊŜǇǊŜǎŜƴǘ нр҈ ƻŦ ǘƘŜ ǘƻǘŀƭ ǘǊƛǇǎ ōƻƻƪŜŘΤ 
 
            9ȄŀƳǇƭŜ нΥ ! ǊƛŘŜǊ ōƻƻƪǎ мл ǘǊƛǇǎ ƛƴ ŀ ŎŀƭŜƴŘŀǊ ƳƻƴǘƘ ŀƴŘ ƳƛǎǎŜǎ ŦƻǳǊ ǘǊƛǇǎΦ ¢Ƙƛǎ ǊƛŘŜǊ  

             ǿƛƭƭ ƴƻǘ ƘŀǾŜ ŀ ǇŀǧŜǊƴ ŀƴŘ ǇǊŀŎǝŎŜ ƻŦ bƻ {Ƙƻǿǎ ōŜŎŀǳǎŜ ǘƘŜ ǊƛŘŜǊ ŘƛŘ ƴƻǘ ƘŀǾŜ ŬǾŜ ƻǊ            

            ƳƻǊŜ bƻ {Ƙƻǿǎ ƛƴ ǘƘŜ ŎŀƭŜƴŘŀǊ ƳƻƴǘƘΦ όbƻǘŜ ǘƘŀǘ ōŜŎŀǳǎŜ ǘƘŜǊŜ ǿŜǊŜ ƴƻǘ ŀǘ ƭŜŀǎǘ ŬǾŜ  

            bƻ {ƘƻǿǎΣ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜ ǊƛŘŜǊ ƳƛǎǎŜŘ пл҈ ƛǎ ƛǊǊŜƭŜǾŀƴǘ ŦƻǊ ǇǳǊǇƻǎŜǎ ƻŦ ŘŜǘŜǊƳƛƴƛƴƎ    

             ǿƘŜǘƘŜǊ ǘƘŜǊŜ Ƙŀǎ ōŜŜƴ ŀ ǇŀǧŜǊƴ ŀƴŘ ǇǊŀŎǝŎŜ ƻŦ bƻ {ƘƻǿǎΦύ 
 
! ǊƛŘŜǊ ǿƘƻ ǎƘƻǿǎ ŀ ǇŀǧŜǊƴ ŀƴŘ ǇǊŀŎǝŎŜ ƻŦ bƻ {Ƙƻǿǎ Ƴŀȅ ōŜ ǎǳōƧŜŎǘ ǘƻ ŀ ǎǳǎǇŜƴǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜΣ 
ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ ǘŀōƭŜ ōŜƭƻǿΦ 
 
 

 

 

 

LŦ ŀ ǊƛŘŜǊ Ƙŀǎ ŀ ǇŀǧŜǊƴ ŀƴŘ ǇǊŀŎǝŎŜ ƻŦ bƻ {Ƙƻǿǎ ŀǎ ǇǊƻǾƛŘŜŘ ŀōƻǾŜΣ ǘƘŜȅ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ 
ǎǳǎǇŜƴǎƛƻƴ ƭŜǧŜǊ ƻǊ ŜƳŀƛƭΣ ǇǊƻǇƻǎƛƴƎ ǘƻ ǎǳǎǇŜƴŘ ǎŜǊǾƛŎŜ ǿƛǘƘƛƴ ǘǿƻ ǿŜŜƪǎ ŀƴŘ ƻǳǘƭƛƴƛƴƎ ǘƘŜ 
ŀǇǇŜŀƭǎ ǇǊƻŎŜǎǎΦ  {ǳǎǇŜƴǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜ ǇǊƛǾƛƭŜƎŜǎ ǿƛƭƭ ōŜ ǇƻǎǘǇƻƴŜŘ ǇŜƴŘƛƴƎ ŎƻƳǇƭŜǝƻƴ ƻŦ ǘƘŜ 
ŀǇǇŜŀƭǎ ǇǊƻŎŜǎǎΦ 
 

[ƻǎǎ ƻŦ ǎǳōǎŎǊƛǇǝƻƴ ǎŜǊǾƛŎŜ ǘŀƪŜǎ ŜũŜŎǘ ǿƛǘƘ ŦƻǳǊ όпύ Ǿƛƻƭŀǝƻƴǎ ƛƴ ŀ мн-ƳƻƴǘƘ ǇŜǊƛƻŘΣ ŀƴŘ ǿƛƭƭ ƴƻǘ 
ōŜ ǊŜƳƻǾŜŘ ǳƴǝƭ ǘƘŜ ǊƛŘŜǊ Ƙŀǎ ǘƘǊŜŜ όоύ ŎƻƴǎŜŎǳǝǾŜ ƳƻƴǘƘǎ ǿƛǘƘƻǳǘ ŀƴȅ bƻ {Ƙƻǿǎ ƻǊ ƭŀǘŜ 
ŎŀƴŎŜƭƭŀǝƻƴǎΦ   
 

                                /ƻƴǎŜǉǳŜƴŎŜǎ ŦƻǊ tŀǧŜǊƴ ŀƴŘ tǊŀŎǝŎŜ ƻŦ bƻ {Ƙƻǿǎ 

     мǎǘ ±ƛƻƭŀǝƻƴ                        [ŜǧŜǊ ƻŦ ǿŀǊƴƛƴƎ   

     нƴŘ ±ƛƻƭŀǝƻƴ                        н 5ŀȅ {ǳǎǇŜƴǎƛƻƴ 

     оǊŘ ±ƛƻƭŀǝƻƴ                        р 5ŀȅ {ǳǎǇŜƴǎƛƻƴ 

     пǘƘ ±ƛƻƭŀǝƻƴ                      мл 5ŀȅ {ǳǎǇŜƴǎƛƻƴ ŀƴŘ [ƻǎǎ ƻŦ {ǳōǎŎǊƛǇǝƻƴ {ŜǊǾƛŎŜ 

     рǘƘ ±ƛƻƭŀǝƻƴ ŀƴŘ ƳƻǊŜ ну 5ŀȅ {ǳǎǇŜƴǎƛƻƴ ŀƴŘ [ƻǎǎ ƻŦ {ǳōǎŎǊƛǇǝƻƴ {ŜǊǾƛŎŜ 

      ±ƛƻƭŀǝƻƴ ƘƛǎǘƻǊȅ ŎƻǾŜǊǎ ŀ мн-ƳƻƴǘƘ ǇŜǊƛƻŘ  όhŎǘƻōŜǊ м ǘƘǊƻǳƎƘ {ŜǇǘŜƳōŜǊ олύ 



му 

 

 
!ǇǇŜŀƭ tǊƻŎŜǎǎ  
 
! ǊƛŘŜǊ όƻǊ ŀ ǊƛŘŜǊϥǎ ǊŜǇǊŜǎŜƴǘŀǝǾŜύ Ƴŀȅ ŬƭŜ ŀ ǾŜǊōŀƭ ƻǊ ǿǊƛǧŜƴ ŀǇǇŜŀƭ ŦƻǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭ bƻ {Ƙƻǿ 
ƛǎǎǳŜŘ ōȅ ŎƻƴǘŀŎǝƴƎ ǘƘŜ 5ƛǎǘǊƛŎǘΩǎ !5! tŀǊŀǘǊŀƴǎƛǘ 5ƛǊŜŎǘƻǊ ŀǘΥ ǇǿƛƭƭƛŀƳǎϪƎƘǘŘΦƻǊƎ ƻǊ Ŏŀƭƭ όуслύ 
нпт-ронф ŜȄǘΦ олммΦ ¢ƘŜ ǊƛŘŜǊ ǎƘƻǳƭŘ ǇǊƻǾƛŘŜ ŀƴȅ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǿƘƛŎƘ ǘƘŜȅ ǿƛǎƘ ǘƻ ǊŜƭȅ ǘƻ 
ǎǳǇǇƻǊǘ ƘƛǎκƘŜǊ ŀǇǇŜŀƭΦ 
 
5ŜǎƛƎƴŀǘŜŘ 5ƛǎǘǊƛŎǘ ǎǘŀũ ǿƛƭƭ ǊŜǾƛŜǿ ǘƘŜ ƛƴŦƻǊƳŀǝƻƴ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ǊƛŘŜǊ όƻǊ ǘƘŜ ǊƛŘŜǊϥǎ 
ǊŜǇǊŜǎŜƴǘŀǝǾŜύ ŀƴŘ ƳŀƪŜ ŀ ŘŜŎƛǎƛƻƴ ǘƻ ŜƛǘƘŜǊ ǳǇƘƻƭŘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ƴƻ ǎƘƻǿ ƻǊ ǘƻ ŜȄŎǳǎŜ ƛǘΦ ¢Ƙƛǎ 
ŘŜŎƛǎƛƻƴ ǿƛƭƭ ōŜ ƳŀŘŜ ǿƛǘƘƛƴ ǘŜƴ όмлύ ōǳǎƛƴŜǎǎ ŘŀȅǎΦ 
 
LŦ bƻ {Ƙƻǿǎ ƘŀǾŜ ŀŎŎǳƳǳƭŀǘŜŘ ǘƻ ŀ Ǉƻƛƴǘ ǿƘŜǊŜ ŀ ǎǳǎǇŜƴǎƛƻƴ ǿƛƭƭ ōŜ ƛƳǇƻǎŜŘΣ ǘƘŜ ǊƛŘŜǊ όƻǊ ǘƘŜ 
ǊƛŘŜǊϥǎ ǊŜǇǊŜǎŜƴǘŀǝǾŜύ Ƴŀȅ ŬƭŜ ŀ ǾŜǊōŀƭ ƻǊ ǿǊƛǧŜƴ ŀǇǇŜŀƭ ŦƻǊ ŀ ǊŜǾƛŜǿ ƻŦ ŀƭƭ bƻ {Ƙƻǿǎ ōȅ 
ŎƻƴǘŀŎǝƴƎ ǘƘŜ 5ƛǎǘǊƛŎǘΩǎ !5! tŀǊŀǘǊŀƴǎƛǘ 5ƛǊŜŎǘƻǊ ŀǘΥ ǇǿƛƭƭƛŀƳǎϪƎƘǘŘΦƻǊƎ ƻǊ Ŏŀƭƭ όуслύ нпт-ронф 
ŜȄǘΦ олммΦ {ŜǊǾƛŎŜ ǿƛƭƭ ŎƻƴǝƴǳŜ ǿƘƛƭŜ ǘƘŜ ƻǳǘŎƻƳŜ ƻŦ ǘƘŜ ŀǇǇŜŀƭ ƛǎ ŘŜŎƛŘŜŘΦ 
 
LŦ ƛƴ ŀƴȅ ŎŀǎŜΣ ǘƘŜ ǊƛŘŜǊ ƛǎ ƴƻǘ ǎŀǝǎŬŜŘ ǿƛǘƘ ǘƘŜ ǊŜǾƛŜǿ ōȅ ǘƘŜ !5! tŀǊŀǘǊŀƴǎƛǘ 5ƛǊŜŎǘƻǊΣ ǘƘŜȅ 
Ƴŀȅ ǊŜǉǳŜǎǘ ŀ ŦƻǊƳŀƭ ǊŜǾƛŜǿ ōȅ ǘƘŜ 5ƛǎǘǊƛŎǘΩǎ hǇŜǊŀǝƻƴǎ !ŘƳƛƴƛǎǘǊŀǘƻǊΦ  ! ƘŜŀǊƛƴƎ ǿƛƭƭ ōŜ 
ǎŎƘŜŘǳƭŜŘ ƻƴ ǘƘŜ ƳŀǧŜǊ ŘǳǊƛƴƎ ǿƘƛŎƘ ǘƘŜ ǊƛŘŜǊ ǿƛƭƭ ōŜ ǇŜǊƳƛǧŜŘ ǘƻ ǇǊŜǎŜƴǘ ŀƴȅ ƳŀǘŜǊƛŀƭǎ ƻǊ 
ǘŜǎǝƳƻƴȅ ǊŜƭŜǾŀƴǘ ǘƻ ǘƘŜ ŀǇǇŜŀƭΦ  ! ŘŜŎƛǎƛƻƴ ƻƴ ǘƘŜ ŀǇǇŜŀƭ ǿƛƭƭ ōŜ ƳŀŘŜ ǿƛǘƘƛƴ ǘŜƴ όмлύ ōǳǎƛƴŜǎǎ 
ŘŀȅǎΦ 
 
All materials are available in accessible format and in languages other than English upon 
request. 

mailto:pwilliams@ghtd.org
mailto:pwilliams@ghtd.org
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Courtesy 

As a courtesy to others, smoking, eating, drinking, and abusive behavior are prohibited at all times on 

Paratransit.  We may refuse to provide Paratransit service for individuals engaging in violent, seriously 

disruptive or illegal conduct such as harassing, assaulting or stealing from a driver or other passengers, or 

disruptions which may result in an injury to yourself or other riders.  Failure to abide by these regulations 

could also result in suspension or termination of your ADA service. 

 

Ice and Snow  

If there is a winter storm or other emergency, please listen to CRIS radio, WTIC Radio 

1080 AM radio or watch WFSB TV Channel 3 television for information regarding delays 

or cancellations. Be sure that your entrances (sidewalks, driveways, ramps, and steps) 

proceeding up to your home address are clear of ice and snow.  This will make it safer for 

our ADA Paratransit vehicles and drivers to get to you.  Failure to comply with this request 

might result in our drivers not being able to provide transportation to you.  

 

Shopping Bags  

Please limit the number of shopping bags/carry-ons to no more than three (3).  Drivers will 

be happy to assist you with grocery/shopping bags which are durable and weigh no more 

than twenty (20) pounds.  A driver will not assist with any boxes.  If you need assistance 

with a box, the box must be in a bag as described above.  The driver will not be able to 

assist with cases of soda, water, soup, etc.  Although the driver will assist you with bags 

from the designated safe entrance of a store to the Paratransit vehicle, under no 

circumstances will a driver go into a store or an ADA riderôs residence.   If a rider is 

traveling with a personal care attendant (PCA), friend, escort or companion and they 

choose to carry additional bags for the rider, the additional bags are only allowed if there is 

room on the vehicle.        

 

Shopping Carts  

An ADA driver will assist you with a shopping cart as long as he/she does not jeopardize their safety.  It is 

preferred that the shopping cart be empty while boarding the ADA vehicle.  ADA passengers are allowed to 

board the ADA bus by using the wheelchair lift with the shopping cart, as long as it can be done safely.  Once 

the shopping cart is in the ADA vehicle, the driver will secure the cart properly.                                  

                          

                                       A picture of a shopping cart is shown here.          

  

Service Animals 

Service animals such as guide dogs are always welcome on the ADA Paratransit bus.  

When you are reserving a trip, please let our Reservations Department know if you will be 

traveling with a service animal.  ADA riders with a service animal must maintain control of 

their animal at all times.  The Paratransit driver will refuse to transport a service animal if it 

demonstrates disruptive behavior such as growling, being threatening, or lunging towards 

passengers or other animals on the ADA vehicle.    

http://www.bing.com/images/search?q=clip+art+shoveling+snow&qs=n&form=QBIR&pq=clip+art+shoveling+snow&sc=1-22&sp=-1&sk=
javascript:void(0)
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QUESTIONS, COMMENTS, CONCERNS? 

Customer Service Department 

How are we doing?  We would like to know what you think about our Paratransit service.  ADA questions, 

commendations, and/or concerns will be addressed by contacting our Customer Service Department.   

 

 

 

 

Please be certain to have the day of the week, date, and time of all incidents you wish to report.  We will 

respond in a timely manner. 

 

Rider Tips   

¶ ADA Reservationists are available for booking trips during normal business hours from 8:00 a.m.- 5:00 

p.m., but there are fewer calls between the hours of 9:30 a.m. and 1:30 p.m.  It is an excellent opportunity 

to book ADA trips and to travel during this off-peak time frame. 

 

¶ ADA passengers may call to cancel trips during the hours of midnight to 4:30 am by dialing (860) 724-

5340 and selecting ñ0ò.  

 

ACCESSIBLE FORMATS 

All materials produced by Greater Hartford Transit District are available in alternate formats such as Braille, 

audio, large print, Spanish, or other languages.  Greater Hartford Transit District provides information in 

other languages in accordance with Title VI of the Civil Rights Act.  (For more information, please see 

ñNotifying the Public of Rights Under Title VIò on the following page.)  To obtain information about ADA 

Paratransit in an accessible format, please call (860) 247-5329 extension 3011. 

 

Call:  (860) 724-5340 ext. 9  

Monday- Friday, 8:00 a.m. - 5:00 p.m. 

 

Write to: Customer Service Department c/o First Transit 

 249 Wawarme Avenue,  Hartford, CT 06114 

 

Fax:  (860) 247-0031  

or you may e-mail us at:  

hartfordcustomerservice@firstgroup.com  

 
For the hearing impaired, please dial Relay of Connecticut at 1-800-833-8134.  

http://www.bing.com/images/search?q=blue+man+on+phone&qs=n&form=QBIR&pq=blue+man+on+phone&sc=0-16&sp=-1&sk=
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Notifying the Public of Rights Under Title VI  

The Greater Hartford Transit District  
 
 

 
 

The Greater Hartford Transit District operates its programs and services without regard to 

race, color, and national origin in accordance with Title VI of the Civil Rights Act.  Any person 
who believes he or she has  been aggrieved by any unlawful discrimin atory practice under Title 

VI may file a complaint with the Greater Hartford Transit District.   Any such complaint must be  
in writing and filed with the D istrict within 180 days following the date of the alleged 
discriminatory occurrence.  Complaints may b e submitted to GHTD, One Union Place, Hartford, 

CT 06103.   
 

To request a complaint form or f or more information on the Greater Hartford Transit Districtôs 

civil rights program, and the procedures to file a complaint, contact 860 -247 -5329 X3011, 
email titlevicomplaint@ghtd.org , visit our administrative offices at One Union Place, Hartford, 
CT or visit www.hartfordtransit.org .  
 

A complainant may file a complaint directly with the  Federal Transit Administration :  
Region 1 Civil Rights Officer  

Federal Transit Administration  

Kendall Square  

55 Broadway, Suite 920  

Cambridge, MA 02142 -1093  
 

If information is needed in another language, contact 860 -247 -5329 x3011  

French  

Si des renseignements sont nécessaires dans une autre langue, composez le 860 -247 -5329, poste 

3011.  

Serbo Croatian  

Ako su vam potrebne informacije na drugom jeziku, nazovite 860 -247 -5329 x3011  

Portuguese  

Se precisar de informações em outro idioma, ligue para 860 -247 -5329, ramal  3011.  

Italian  

Se avete bisogno di informazioni in unôaltra lingua, telefonate al numero 860-247 -5329 int. 3011.  

Polish  

JeŨeli istnieje zapotrzebowanie na te informacje w innym jňzyku, prosimy o kontakt na numer telefonu 

860 -247 -5329 wewn. 3011.  

Russian  

ȫɗɑɎ ȨɆɒ ɓɋɔɇɛɔɊɎɒɆ ɎɓɚɔɖɒɜɎɥ ɓɆ Ɋɖəɉɔɒ ɥɍɡɐɋ, ɕɔɌɆɑəɏɗɘɆ, ɔɇɖɆɟɆɏɘɋɗɢ ɕɔ ɓɔɒɋɖə ɘɋɑɋɚɔɓɆ 

860 -247 -5329, Ɋɔɇ. 3011. 

Spanish  

Si necesita información en otro idioma, llame al 860 -247 -5329, extensión 3011.  

Chinese  

 860 -247 -5329 x3011  

Vietnamese  

N ű cʢn thông tin b ʬng ngôn ng ν khác, hãy g Κi 860 -247 -5329 x3011  

Korean  

     , 860 -247 -5329 x3011    .  

Hindi  

??? ??????? ???? ???? ??? ??????, 860-247-5329 x3011 ?????? ???? 
Arabic  

 Ԅ  Ԓ Ӻ  ӱԝ Ӷ  ӽ  ӿ Ӻ  5329-247-860 ӺԂ ӱ3011  
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IMPORTANT NUMBERS 

 

 

 

 

 

 

 

 

 

 

 

 

ADA PARTICIPATION GROUP FORUM 

Please join us for the ADA Participation Group Forum!  Meetings are held on the 2nd Wednesday of every 

other month in Greater Hartford Transit Districtôs Conference Room, 5:00 p.m. until 6:00 p.m.  (Changes in 

schedule are possible.  However, notices will be posted in advance.)  For more information, including the date 

of the next ADA Participation Group Forum, please contact (860) 724-5340 and select 1.  

 

 

 

 

 

 

 

 

 

 

 

CONTACT US AT (860) 724-5340  

  Reserve/Cancel/Confirm.............................................................. Select 1 

  Dispatch Department ................................................................... Select 2 

  Spanish ........................................................................................... Select 5 

  General Information .................................................................... Select 6 

  ADA Application Status ............................................................... Select 7 

  Service Updates ............................................................................. Select 8 

 Customer Service........................................................................... Select 9 

Greater Hartford Transit District 

One Union Place 

Hartford, CT  06103 

Phone:  (860) 247-5329 

Fax:  (860) 549-3879 

www.hartfordtransit.org  
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FREEDOM RIDE 

 

 

 

 

 

Program Overview 

Freedom Ride Taxi Voucher/Debit Card Program provides accessible transportation outside of the existing ADA service 

area and hours and is available 24 hours per day, 7 days per week. The service is available to individuals who have been 

ADA Paratransit certified and who have enrolled in the program through the Greater Hartford Transit District. Participant 

debit card payments are matched 100% (to the extent funding remains available) through the New Freedom Program. The 

program is available with Yellow Cab Company and Executive 2000 Taxi.    

Eligibility and Application Process 

Currently certified ADA riders are immediately eligible for the Freedom Ride Voucher Program, based on the conditions 

of your certification. For status clarification, to determine eligibility or to apply for a Freedom Ride voucher card, contact 

Greater Hartford Transit District at 860-247-5329 extension 3086. ADA staff will provide applications for the Freedom 

Ride Program as part of the ADA Paratransit eligibility determination process. If eligible, you must have a voucher card 

for the service provider; the Yellow Cab voucher card is only valid with Yellow Cab and the Executive 2000 Taxi 

voucher card is only valid for Executive 2000 Taxis. If eligible, you may use the voucher card with all taxis of the 

company, not only the wheelchair accessible taxis.  

Service Area 

To use the Freedom Ride Voucher Program, each trip must either BEGIN or END in a town located in the taxi companyôs 

service area: 

Yellow Cab:  Berlin, Bloomfield, East Hartford, East Windsor, Enfield, Farmington, Hartford, Manchester, New 

Britain, Newington, Rocky Hill, Simsbury, South Windsor, Vernon, West Hartford, Wethersfield, Windsor and 

Windsor Locks 

Executive 2000 Taxi:  Berlin, Cromwell, Durham, East Hampton, Haddam, Middlefield, Middletown, New Britain, 

Newington, Portland, Rocky Hill, and Wethersfield. 

Purchasing Voucher/Debit Card 

Once approved for the Freedom Ride Program, request an application from the Greater Hartford Transit District (either 

by mail, phone, or in person) at One Union Place, First Floor North Offices, Hartford, CT 06103. Your initial payment 

must be at least $25, and will be matched dollar for dollar by the program. A purchase of $25 results in a $50 debit/

voucher card. The maximum purchase per month is $50 for a $100 voucher card value. You will receive a debit card 

encoded with the dollar amount available for use shortly after the initial payment is received. The voucher card may not 

be used to tip the driver. Be sure you have sufficient funds on your card before making a trip.  

Attendants/Companions 

Up to three (3) companions, including a Personal Care Attendant (PCA) may ride for free with an ADA certified rider.  

Service animals may ride. The eligible rider and companions must have the same origin and destination, and the voucher 

card may only be used by the ADA certified rider. Individuals must provide some form of identification when using their 

voucher card.  

Lost Taxi Voucher/Debit Cards 

Report lost voucher/debit cards immediately to the taxi company. A new voucher/debit card will be issued and any 

unused funds will be transferred to the new card.  

RESERVATIONS may be made 24 hours per day, 7 days per week by calling the taxi company 

CANCELLATIONS made within one hour of pickup time will not be charged 

NO SHOWS that occur outside the licensed territory will be charged from place of origin to the closest town within the territory 


