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OUR MISSION

It I's the mission of Greater Hartford
hi ghest quality transportation and tran
<) the attainment of capital items <cruci a
5.”,-\ Greater Hartford region and statewide.
a4
ADA PARATRANSIT ELIGIBILTY
I n compliance with the Americans with Disabilit
transportation services for individuals who, b e
route public transit service operated by CTTRAN
with disabilities equal access to pubsltira cttrlaynslp
You may be eligible for Paratransit service if,
T You cannot independently travel to/from fixed

9 You could use an accessible fixed route vehicl

T You cannot independently navigate the system e

Your ADA Paratransit eligibility will fal/l unde |

T Unconditionalf Eyownin bdisability prevents you f
transit service (CTTRANSIT) for all trips.

T Condi ti nall fElyioguirbidliistayb:i | ity prevents you fro
service (CT§RmNStW)pEodeandinghensthe circun
the disability.

T Temporary EEIlii ggii boii Iliittyy: i s granted for a spec
circumstances, nature, and | ength of the disab

T Not EIlIIl fipbe: do not have a disability that pre
transit service (CTTRANSIT) tehaatde grteeprddihsg abitlsi t
on the fixed route bus.

Your ADA Paratransit certification is based on

i nformati on from thae®ADA appkeruvatwon,pofaoei al

functional assessment, and/ or environment al c heq

ADA APPEAL PROCESS

Some applicants are not eligible f catr

t hat you are not el igible, you ma he

Admini strative Appeal Procegs#& Lol y O

AAdmi ni strative Appeal Pradcedsada hiis Jde
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DAYS AND HOURS OF ADA SERVICE

The ADA Paratransit service opert N t he
route public transit service (CT , es
is available but l i mited on the liod
ADA service area: New Years Day Y,
Day, Thanksgiving Day, Chri st mas ‘ le st
and hour s, pl ease cont aqt86t0{pe Zakne par

sel ect 1.

©Leo Blanchatte * www.ClipantOf com/47922

RESERVING YOUR ADA RIDE

ADA reservations can be made b(y8 6cOa)l7l2i4
5340 andSsetegttiArough Satbetdwge(7t e
o f 8: 00 a. m. and 5:00 p. m. (For t h
Connect-80838ladt4-mai | ehartfordschedul i ng

There is no |Iimit to the number of re
cal l as many times as you | i ke each d
your ADA I D number that <can be found
inform the Reservationist of any addi
as color of house, | andmarks, pickup entrance, e

(PCA) or compani on. {tfriypou i alree 4 dhtee d welsiemqy ad i roou
even though this might be difficult to judge for

The Reservationists do their best, but it i s 1ine
ti mes. Al t hough we do not deny eligible trips,
after the time that you requested. You wi ||l be

about your request.

Pl ease reserve your ride as soon as possible wit

up to five (5) days ahead of time, witlBonoyshawe
not able to provRIdeasa mko dragyt rwaliets.ynti |l the | as
PERSONAL CARE ATTENDANTS
| f you are an ADA rider and will ng
(APCAO) , pl ease | et us know when 'y a
per sonal care attendant (PCA) . A e p
same | ocation as you, and must be prc
Companions who are not personal <ca ts
but mu s t pay the @appr opmoireaet ei nbf ws 2as¢
ARemi nder Noti ce: ADA Personal Ca tso
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GETTING READY

Our Reservationi shtosurwi(l3l0 gmivneutyogu flavi h/ddDwo t i me
arrive. You wi || not be given a specific -houmre.
Awi ndowo. For exampl e, thed&:wlio.dowoTHheordrainv e8r: 00
7:45 or a |l ate as 8:15.) Pl ease be ready at the
arrive anytime within the 1/ 2 hour time period.
(5) minutes for you after arrival. However, we
bus to | eave. I f you are not ready for your sc
treatments) the ADA driver wil/l al so | eave afte
ready. The dispat alvan dwiblVlers cme pulck tyloer muext We
sending the ADA bus back after a missed medical
your driver arrives.
Al | of our ADA Paratransit buses d
Greater /l °©go.
W\ Hartford

N Transit District

ADA BUS FARES
ADA Paratransi-t service requires a $3wbdy frairpe. (

fares must be paid at the time of boarding, beca
cards are not accepted. ADA drivers also cannot
exceptional service, please contabd6B40hexCesntsomar
You also have the option ofigerthakehgbaoketaca:
tickets avoid the inconvenience of paying your
the ADAdEOticket books are valid for certified
not refundabl e, and | ost, stolen or damaged tic
tickets.

The ADAI de&® ticket books are available for purcha

T By mai l using Carnd | o &B2 Pf @&km:ensi on 3086 to rece
Order forms allow payment by check, money orde
payabCETRAN&] Tand mail ed to:

CTTRANSIRT dleO ADA Ti cket
P. O. Box 66
Hartford,OCd6 06141

9 Ordet+#fl imre f or home del i vGeor twows c ngr ansredcobmcard
1 Purchase at the GOTRANSL atki bfildskhse Squar e, Downf

M n
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ADA SERVICE AREA

ADA Paratransit provides service within a 3/74 (.
service (CTTRANSIT).

This includes a and portions of:
1 East Hartfordg Avon

T Hartford Berl in 9 New Britain
Bl oomfi elgdNewi ngt on
Bristol ¢ Plainville
Cromwel |l ¢ Rocky Hil/]
Ellingtom South Windsor

Farmi ngt oqnTol | and
Gl astonbuwryernnon
Kensingtonwest Hartford
Manchest egrwet hersfield
Meriden ¢ Windsor
Mi ddl et ownwi ndsor Locks

=A =/ =4 -4 -4 -4 - -8 -5 - -

(Pl ease also refer to our ADA service area map
covers the shadeldf ay®wmshave tahequreaspt.i)on about whe
ar ea, pl ease call t he Re5s3edrOv aatnido ns eDeepcatr t Ime niltf aitt
not be abl e-ttdooopr csweirdve cceodbrecause your home addr
can arrange to piekgyhdedupnivnr anmafit wietdhin ou;
Department can assist you in determining an appr

EXTENDED SERVICE

Traveling beyondl ft hgpowssenmeed et mrteraav el beyond ou
another DistricRARpbDdesemapni betalwheDialarrange a t

ADA Paratransit ADA VWashBtomnBasit service wild|l b
when traweo&ltiange out visiting Connecticut from ou
eligibility, visitors may <contact the District
arriving in the area. Visitors are eligi mwne f(&rl
days during any t-hree bHB86HB)edagngesi gtdlybeginni
service. To expedite the process, you can requ
ADA eligibility from your home =" iy t e D
Connecticut. Visitors returning wh
mu s t reapply for visitor statu “atr
needing mor-eané¢ h@al)} weayy servic (1)
asked to apply for permanent AL el i ¢
I f you have any questions, or f or ma

service, pleeéds3 9c x|l 1301860) 247

M H
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I CTTRANSIT 3/ Mile Buffer
Around Local Routes

Suffield

Granby

Barkhamstad
Winchastar J
Cantan
Tormingion New Hartiord
[
Hamwinlon Burlington
Litchfield

1
LEgEnd
Vo | 03| Cliranait Aouias
s— 1S FOUIRS t

1o Britalneristol Routes
34 Mile Bufrer

L
Hlpgay

Cheshirg

Middlstown
Maridan

LT

Enfigld

East Hamplon

Somars

Ellington

Boftan

Stafiord

Tolland J
Willingtd |

Man=hgln

Coventry

Andover

Columbig

Galch@star




ADA STANDARDS

Cancell ations
You must notify wus of youb3d44@neealdl skl

4M300n as possible, and at | east two (2
\ that our buses wil/| be Amy ec &roc elilcat iuc

e

n this way wilslhobwo .t r eVdet erde saesr vae fit nhoe

[
service to riders who <chronically mi
practi esdhowfsbénomore information, plea:
ANo Show and Late Cancellation Policyc
Del ays
Traffic, weat her or other del ays mapy. s oRreddsmeswa
end othoture (I30 mi nutue) pseah eodu lbeed opieckcal | i ng us t

make every effort to pick you up on ti me.

Passenger Assistance
Our ADA Paratrandopbrser®Drceers doertrained to as

However, they do not enter homes and do not go b
not all owed to Iift passengers ofr mobility devi
arrangements for assistance in these cases.
Mobility Devices & Passenger Safety

For your safety and the safety of ot herx=«
Paratransit vehicle. | f you need as '

wheel chairs, scooters, canes, wal ke

vehicles. Section 37.3 of the DOT
Disabilities Act of 1990 (ADA) (49

as a mobility aid belonging to any

whet her oper ated m&ooal bys o me eptoiweg
Awheel chair OADeAr eo pienrcaltuoddesd . must carr )

regardless of size and weight i f th d t
t hem, unl ess doing so is inconsi st o .l eg
. Image Envision + 34517

operators are also not required to per o wheel
designated securement | ocations in the vehicle.
N Greater Hartford Transit Diositmti cs &cursea

'® wheel chairs.wh®élded ssusoingr 8 are strong
w of their scooter into the seat of the
cannot al ways be adequately secured anqt

driver and other riders if individuals
are transferable are able to move from
and back with a minimum of assistance
defined as a driver extending an arm ol
transfers. Drivers are prohibited fro
shoul der and | ap belt is recommended f o
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e Greater
@& Hartford
Transit District

Policy Buddetin No.

Subject: No Show and Late Cancell ation Policy
Revised: 10/01/ 16
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Al materials are available in accessible format a
request.

My
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Courtesy

As a courtesy to others, smoking, eating, dri nl
Paratransit. We may refuse to provide Paratral
di sruptive or illegal conduct such as harassing
di sruptions which may resul't I n an injury to yo
could also result in suspension or termination o

e and Snow

there is winter storm or ot her eme
80 AM r adi watch WFSB TV Channel 3
cancel |l a Be sure that your ent

t
oceeding wu
r ADA Par a
ght result

a
0
i 0
P
t sit vehicles and drivers
our drivers not being abl

r

or
ns
to your home address are ¢
an

i n

Bags

mit the nummer tomf noh appieng hba— oy 30

to assist you with groceryl/s ' b a

ty (20) pounds. A driver wi ass
Wi X, the box must be in a bag s rib
as th cases of soda, water, sou A
from the designated safe entrance 0 re
circumstances wi l | a driver go iIihta sor
traveling with a personal care atten CA)
choose to carry additional bags for t, , t
room on the vehicle.
Shopping Carts
An ADA driver wil!/l assist you with a shopping c
preferred that the shopping cart be empty while
board the ADA bus by wusing the wheelchair |ift w
the shopping cart is in the ADA vehicle, the dr

A picture of a shomrh»lx‘ﬁ [ shov

Service Ani mal s

Service animals such as ar e

When you are reserving a | e
traveling with a service ri
their ani mal at al l ti mes. The Paratran:
demonstrates disruptive behavior such as
passengers or other animals on the ADA v

M ¢


http://www.bing.com/images/search?q=clip+art+shoveling+snow&qs=n&form=QBIR&pq=clip+art+shoveling+snow&sc=1-22&sp=-1&sk=
javascript:void(0)

QUESTIONS, COMMENTS, CONCERNS?
Customer Service Department

How are we doing? We would I ike to know what vyo
commendations, and/ or concerns wil| be addressed

Call : 5B60)ext24 9

Mond-&yi day, -5: 00 @. m.
7 Write to: Customer Servic ent
249 Wawar me Avenue, Hi D 0

Fax: (-B®IPY 247

or youmaialy es at:
© LEO BLANCHETTE - (Leo@JesterArts.net) h ar t f or d C u St O mer S e r V| C < | e O u p .
Pl ease be certain to have the day of the week,

respond in a timely manner.

Rider Tips

T ADA Reservationists are availab
p.m., but there are fewer calls
to book ADA trips apdakott maveéel

l e for bemklOg
bet ween the ho
th

achering this of

9 ADA passengers may
5340 and selecting

|l to cancel trips dwuring

c al
inoo.

ACCESSIBLE FORMATS

Al materials produced by Greater Hartford Trans:s
audi o, | arge print, Spani sh, or ot her | anguages
ot her | anguages in accordance(wot hmdrel enWVor mat
ANotifying the Public of RightJoUonthémi fiiheéo¥mat
Paratransit i n an accesSBbhOeekxbpematonpBease call

For the hearing i mpaired, piBO-BS8B1L U4 al Rel a

H N


http://www.bing.com/images/search?q=blue+man+on+phone&qs=n&form=QBIR&pq=blue+man+on+phone&sc=0-16&sp=-1&sk=

Notifying the Public of Rights Under Title VI

g"f’_”’f’{' The Greater Hartford Transit District
artford

N Transit District

The Greater Hartford Transit District operates its programs and services without regard to

race, color, and national origin in accordance with Title VI of the Civil Rights Act. Any person
who believes he or she has been aggrieved by any unlawful discrimin atory practice under Title

VI may file a complaint with the Greater Hartford Transit District. Any such complaint must be

in writing and filed with the D istrict within 180 days following the date of the alleged

discriminatory occurrence. Complaints may b e submitted to GHTD, One Union Place, Hartford,

CT 06103.

To request a complaint form or f or more information on the Great
civil rights program, and the procedures to file a complaint, contact 860 -247 -5329 X3011,

email titlevicomplaint@ghtd.org , Visit our administrative offices at One Union Place, Hartford,

CT or visit www.hartfordtransit.org

A complainant may file a complaint directly with the  Federal Transit Administration
Region 1 Civil Rights Officer
Federal Transit Administration
Kendall Square
55 Broadway, Suite 920
Cambridge, MA 02142 -1093

If information is needed in another language, contact 860 -247 -5329 x3011

French

Si des renseignements sont nécessaires dans une autre langue, composez le 860 -247 -5329, poste
3011.

Serbo Croatian

Ako su vam potrebne informacije na drugom jeziku, nazovite 860 -247 -5329 x3011

Portuguese

Se precisar de informagdes em outro idioma, ligue para 860 -247-5329, ramal 3011.

Italian

Se avete bisogno di i nformazioni i n uno&X47t5320int. 30hlg u a ,
Polish

JeUel i i stnieje zapotrzebowanie na te informacje w in
860 -247 -5329 wewn. 3011.

Russian

0dayY EFn bqgqodeodYoE Ybaodns3Yy bEFE qdeajon yrgeq, eco2RFas
860-247-5329, (dog¢. 3011.

Spanish
Si necesita informacion en otro idioma, llame al 860 -247 -5329, extension 3011.
Chinese

860 -247 -5329 x3011
Vietnamese
N"ucSnthéngtinb Wngngbnng v khac, hdy g Ki860 -247 -5329 x3011
Korean

, 860 -247 -5329 x3011

Hindi
P?? 2?7?7777 2777 ??77?? ?2?2??7?277B60-247-5329 %3011 ??2?2?277?7?7
Arabic
3011  §4B60-247-5329 I J] WX x
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IMPORTANT NUMBERS

CONTACT US AF53I48®O0)

Reserve/ Canc.el.l.Conf.i.r.m....... Sel
Di spatch Depar.t.ment. ... Sel
SPand .S Sel
Gener al I n.f.o.r.mat i oD . Sel
ADA Appl i cat..on..St.al.US. ... Sel
Service..Updatl. .S Sel
Cust omer..Se V.. C o iiiiieeeeieeereeees Sel

ADA PARTICIPATION GROUP FORUM

D
O
—+
© 00 N o o N P

oin us for the ADA Participation Group F
nth in Greater Hartford Transit District
are possible. However, notices wil/ be
ext ADA Participati o#r 3Gr0o uapn dF osredne,ctplleas

Greater Hartford

One Union Pl ace
06103
ABBD) 247
Fax: (-B&MV9 549

www. hartfordtransi

Hartford, CT

Phone:

Transi't

t.org
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FREEDOM RIDE

Program Overview

Freedom Ride Taxi Voucher/ Debit Card Program provide
area and hours and is available 24 hours per day, 7
ADA Paratransit certified and who have enrolled in t|

debit card paymerntos taree ematemht e d uin@l Bhrgd uw gehmati hnes MNevva i H rae
program i s Yaevdiolwa bOaeba wEbtrdy@wainy ve. 2000 Taxi

Eligibility and Application Process

Currently certified ADA riders are immediately eligi
of your certification. For status <clarification, tto
Greater Hartfor8d6-DBEH8R29i & x Die.sa sA At s3t@aBf6f wi | | provide
Ri de Program as part of the ADA Paratransit eligibil
for the service provider; the Yell ow Cab voucher ca
voucher card is only wvalid for Executive 2000 Taxi s
company, not only the wheelchair accessible taxis.

Service Area

To use the Freedom Ride Voucher Program, each trip mi
service area:

Yel |l owBe€eab i n, Bl oomfi el d, East Hartford, East Wi nds ol
Britain, Newi ngt on, Rocky Hill, Simsbury, Sout h Wind
Wi ndsor Locks

Executive: RB@OOloi maxiCr omwel | , Dur ham, East Hampt on, Had
Newi ngton, Portland, Rocky Hill, and Wethersfield.

Purchasing Voucher/ Debi't Card

Once approved for the Freedom Ride Program, request

by mail , phone, or in person) at One Union Pl ace, Fi
mu st be at | east $25, and will be matched doll ar fo
voucher card. The maxi mum purchase per month is $50
encoded with the doll ar amount available for wuse sho
be used toBeiputbeydui heve sufficient funds on your
Attendants/ Compani ons

Up to three (3) companions, including a Personal Car
Service animals may ride. The eligible rider and com
card may only be used by the ADA certified rider. I n
voucher card.

Lost Taxi Voucher/ Debit Cards

Report | ost voucher/ debi't cards i mmediately to the
unused funds wil/l be transferred to the new card.

RESERVATIONMay be made 24 hours per day, 7 days per week by calling the taxi company
CANCELLATIOMSade within one hour of pickup time will not be charged

NO SHOWtBat occur outside the licensed territory will be charged from place of origin to the closest town within the territory

H O



